A PEOUIY & PROGRESSIVE
VILLACGE FOR ALL PEOPLE

July/August 2021 Glendale Heights, lllinois Village President Chodri Ma Khokhar

National Night Out

Tuesday, August 3 - 6:00 pm to 8:00 pm
Civic Center Campus » 300 Civic Center Plaza

National Night Out Against Crime is celebrated annually on the first Tuesday in
August by Law Enforcement Agencies across the United States. The Glendale POLICE-CONMUNITY PRITAERSHIPS
Heights Police Department invites you and your family to join them and show
your support for crime and drug prevention in Glendale Heights.

For more information, contact Community Outreach Specialist Tanya Macko %LRIV
at 630.909.5459, or the Police non-emergency number at 630.260.6070.

Village Hall - Police Training Room
. Tuesday, August 3
Featuring... 3:00 pm - 7:00 pm

« Police dunk tank « Emergency apparatus demos by Glenside and
e Bloomingdale Fire Protection Districts G IVE BLOAQ'D
« Face painting - Free hot dogs and burgers ‘-jnl'- cam Mokt o :

« A visit from McGruff ~ *And more!

ﬁ J Camera Park Gazebo

(Across from Glendale Lakes Golf Club)
X 6:30 pm - 9:00 pm
Music from Double D Cruisin' Music

c SER‘ES Join us for an evening filled with music and
“us\ summertime vibes at the Camera Park Gazebo

M‘AE“ (near library). Each week will feature a different
of su music genre and some weeks will even include
sﬂuﬂﬂs games and activities at an additional cost! See

the schedule below and plan your next date or
family night out today! Participants may bring lawn
chairs, snacks and refreshments, outside alcohol is not
permitted. For more information, please visit
www.ghprf.com or contact the Sports Hub at 630.260.6060.

July 1 - American Country (Bags Tournament - $20 per team) www.gl enl;IaGIaeshe e\i';i]ttsfest com

July 8 - California Dreamin' (Bingo, $2 per card) and see page 2 for a statement

) crs . from Village President
July 22 T?le BlfltlS%‘l Invasmn‘ Chodri Ma Khokhar.
July 29 - Fiesta Latino (Loteria, $2 per card)
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Al F Letter from the Viliage President

1 300 Civic Center Plaza - Glendale Heights, IL 60139
630.909.5303 - chodri_khokhar@glendaleheights.org

A PROILTY & PROCGRISAIVE
VILLAGE PO ALL PECWLE

Dear Residents of Glendale Heights,

As | sit here writing my first official letter to the residents of Glendale Heights as Village President, | am
humbled by the support of the community. | want to thank you for instilling your trust in me to serve
you as the 14th Village President of Glendale Heights. The Village has an incredible history of great
leadership and growth since its inception in 1959, and | want to continue to grow those traditions
during my time as Village President. | have been a resident of Glendale Heights for the past 21 years,
and my beautiful wife and | have raised our three incredible children in this community. Glendale
Heights is an extremely diverse community full of people from all different walks of life. Everyone
brings something unique to Glendale Heights, and | hope to highlight this in our community. After all,
the Village’s motto is “A Proud and Progressive Village for All People!” We must remember that we are
truly a Village for all people and must accept one another for who we are.

I would like to first address Glendale Heights Fest and the difficult decision the entire Village Board
made to cancel the event. Glendale Heights Fest has been a long-time tradition for our community, and I am fully aware of the
important impact it has on our residents. It personally pains me to have to make this decision as a long-time supporter and
attendee of this event. The COVID-19 pandemic has left a long-lasting impact on our society, and Glendale Heights is one of those
communities that it has greatly affected. Glendale Heights Fest takes time, planning and logistics to organize an event that draws
in over 50,000 people over five days, while keeping our fest-goers, volunteers and staff safe. The COVID-19 pandemic has not only
taken its toll on our health, but also our planning of large-scale events as this has been a constant waiting game from the State
of lllinois with unclear guidance as it comes to Phase 5. Because so many other communities have made the difficult decision to
cancel their events ahead of time, there is a safety concern of an influx of people at Glendale Heights Fest in addition to the current
rise of nation-wide violence to our fellow humankind. Our resources to safely plan an event of this magnitude due to the COVID-
19 pandemic are just not available like in typical years. | made a promise when | officially became Village President to fully support
our public safety officials, and the increase in violence across the country is a major concern for Glendale Heights Fest. The COVID-
19 pandemic has taken its toll on humanity and now we are seeing the aftermath. Believe me when | say this, this was not an
easy decision, and | hope you understand this is a decision that none of us wanted to take lightly. We had the safety of all parties
involved in our minds when we had to deliver this difficult news. | want to assure you we will do everything possible to return to
some form of normalcy sooner than later including Glendale Heights Fest as we know it.

As we look towards the remainder of the summer, | want to remain positive and shine a spotlight on a few Village activities that are
occurring. The GH20 Aquatic Center is open for the season, and we are once again hosting our PATH Summer Camp. We also hope
you will be able to attend National Night Out in August where we have the timing and guidance to properly and safely execute
this community event. Lastly, | am thrilled to see the Center for Senior Citizens beginning to introduce programming to our senior
community knowing that over 93% of seniors in DuPage County are now vaccinated!

Thank you all again for being a part of this community, and | encourage you to get involved. Learn from each other, talk to your
neighbors and grow as community. My door is always open, and just like my fellow Village Board Members, we are just a phone
call away. | will also be continuing the long-time tradition of Coffee and Chat with the Mayor and Village Board on the first Saturday
of each month. I look forward to seeing all of your smiling faces soon!

Sincerely,
Chothi @ Khotha

Chodri Ma Khokhar

Village President
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300 Civic Center Plaza - Glendale Heights, IL 60139 R
630.260.6000 - www.glendaleheights.org " ot cmocursnn

VITLALE FONT ALE PEOWLE

Chodri Ma Khokhar Marie Schmidt
Village President Village Clerk

] Ill I.. I . q I
Mohammad Siddiqi Chester Pojack Mary Schroeder
Trustee District 2 Trustee District 5 Trustee District 6

Coffee and Chat with the Mayor & Board
is held on the first Saturday of each
month* from 10:00 am to noon at the
Center for Senior Citizens. The next
Coffee with the Mayor & Board is
scheduled for August 7. There is

no Coffee in July. If you are unable
to attend and have a comment,
suggestion or question, please call the
Mayor’s Office at 630.909.5303.

*Subject to Change

Visit us online at www.glendaleheights.org July/August 2021 - 3



Parks, Recreation & Facilities Department
250 Civic Center Plaza - Glendale Heights, IL 60139
630.260.6060 - www.ghprf.com

PATH Summer Camp

O vt —_-
All Star Edition! .  _
PATH Summer Camp gives children a safe and fun environment with activities tailored to their
specific ages. This year’s theme - “All-Stars” will allow our campers to explore a variety of sports
related activities, projects and more! PATH Summer camp features weekly registration. Please
note that each week’s registration deadline is the previous Friday. Registrations after this day will
be charged a $10 late fee. Listed grades pertains to the student grade level entered as of

September 2021.
I Camp Rookie:
Ages 4-5 Entering Kindergarten Camp All Stars:
Camp MVP: \% Entering Grades 5-6
Entering Grades 1-2 Gt
Camp Champs: - Entering Grades 7-9
Entering Grades 3-4

N Back 2 School Bash

Tuesday, August 3
©:00 pii - 8:00 pii

Sports
PATH Before & After School Program P [H]de

Register by August 6 . MEET PRESCHOOL TEACHERS,
Fall Outdoor Soccer B S ERRE QeI RO OM'S,
Register by August 8 = o DISCOUNTS ON REGISTRATIONS,
DOOR PRIZES AND MORE!

Tot & Youth Sports all summer long!

A New Camera Park 2021!

V|S|t WWW. ghprf com/Camera for updates!

4 . July/August 2021 Glendale Heights is a CHARACTER COUNTSL. Village



260 Civic Center Plaza - Glendale Heights, IL 60139 ,
630.260.6050 - www.glendaleheights.org/Seniors i

Promoting "Deller, Stroenger, Longer Leved'

Glendale Heights Center for Senior Citizens ((iNDAI”
A
&)

Senior Fitness Programs REPUBLIC SERVICES

An active membership at the Center for Senior Citizens gives you the ReFuse COLLECTION
option to participate in two different fitness programs SENIOR DISCOUNT
Walk a Mile in the Morning If you are 65 years old or better and
Every Tuesday « 8:30 am - 9:15 am and 9:30 am 10:15 am the property owner with the Republic
Join us inside the Center for Senior Citizens Community Room for a great Services bill in your name, you are eligible

workout at your own speed and with great music! for a 35% monthly discount for your
Refuse Collection Services. You may also
Forever Fit (Ages 60 & up) request a smaller garbage tote.
Mondays & Wednesdays « 10:00 am - 11:00 am
Join us at the Sports Hub for an hour workout with our certified fitness
instructor. Must wear gym shoes and comfortable clothes.
Register at the Center for Senior Citizens.

To obtain your discount, please send a
letter with your name, address, Republic
Services account number and proof of
your age including a copy of your most
recent property tax bill to: Republic
Services Customer Services, 5050 W.
Lake Street, Melrose Park, IL 60160 or fax

—_ R ‘B | to: 708.498.5383. Please call Republic
: 8 e —— T Services at 847.981.0091 with any
s 1 ” i . questions or staff at the Center for Senior

4756

L

Community Room Rental

Are you looking for a party room to rent
for your next gathering? Look no further
than the Center's Community Room.
From kid's parties to weddings, you can
book the room for any event. Seating

up to 130 guests! Our friendly staff

‘will work with you to make your party

‘a success. Call 630.260.6050 for more
information.

Citizens can also assist you!

Senior Coffee and Conversation

1st & 3rd Thursday of each month,
9:00 am - 11:00 am
Center for Senior Citizens Patio
Join us for a warm cup of coffee! It's a wonderful opportunity to

catch up and meet for some good conversation.
Registration is required!

Limited availability; first come first served
Cost: Free

Visit us online at www.glendaleheights.org July/August 2021 « 5



Glendale Lakes Golf Club

o\ 11§ 1550 President Street « Glendale Heights, IL 60139
GLENDALE [ /Akrs 630.260.0018 - Banquets: 630.260.0095 - www.glendalelakes.com
GOLF CLUB Owned and operated by the Village of Glendale Heights

',1.\- '

72022 Wedding
~7"' T-J,x _Bookings

2021 Golf Season

Book your tee times
online and pay no
booking fees! Be sure
| to like us on Facebook
to stay current with
rates and specials at

- www.facebook.com/
., GlendaleLakesGolfClub.

_"_'hl.l'"

1

Charity Golf Classic

Benefitting...

» Make-A-Wish® Illinois

» FOP Lodge #52 Community Enrichment Fund
« Glendale Heights Chamber of Commerce
Scholarship Fund

. G @ o o
2022 is already startlng to book up for weddlngs' Meet
with our professional banquet coordinators and let us
help you have the perfect event! Reserve your date by
calling 630.260.0095

Private Golf Lessons

2021 Private Golf Lessons are available for groups up to 4
golfers. Learn the rules of the game, etiquette, putting,
chipping, and the full swing. Private lessons offer the
opportunity for one-on-one focused learning. To
schedule your lesson, please call 630.260.0018 and ask for
Stevel

B EMET™ 0 .

Know When to Replace Your Grips
Grips on your golf clubs should be
replaced every 40 rounds or every 30
rounds if you're spending a considerable
amount of time at the practice range!
Regardless of rounds played, a grip

should always be replaced at the first sign
of noticeable wear, including:

+  Smooth, hard surfaces

« Cracks

+ Shiny patches ]
+  Wear spots, especially where the .
thumbs make contact

« Faded or bare spots on grips that

have been painted or have logos

Complete loss of tack
« if the stock grips on your clubs
To get involved or for more information, aren't the right size

call 630.260.0018 or visit glendalelakes.com. For more tips and future golf lessons, contact our pro
shop at 630.260.0018!

6 «July/August 2021 Glendale Heights is a CHARACTER COUNTSL. Village



1615 Glen Ellyn Road - Glendale Heights, IL 60139
630.260.6040 - www.glendaleheights.org/PW

A FEOUTE L PRORGCRISAT
VILLAGE FORT ALE PECWILE

Water Conservation Sump Pump Issues?

RESIents) Property OWners renters, or property managers arereminded ™ ARGl Sy Rl e
that on May 1°5 the Village of Glendale Heights began its Outdoor Water  BEUZECURIBTNET Nyl LU CRuicy
Usage Schedule for water conservation. Persons or entities owning 1. The ground should slope away from your house’s
or controlling property in the Village may use water for outdoor water foundation. This will let rainwater runoff into the
sprinkling and/or other large consumption purposes on designated days yard, and less rainwater will absorb into the ground
and times. Unless otherwise provided, the following outdoor water usage TR your foundation, where it will travel to your
schedule shall apply: sump pit to be pumped out.
Outdoor water use is permitted between 6:00 am - 10:00 am & 2. Roof gutter extensions can be added to house
between the hours of 6:00 pm - 10:00 pm. downspouts to take the rainwater collected in roof
(070 o N3 [V]09] o T ES (=15 = To [o [T SR TR [T [ (= R RNE LMo Rele [ Ko EVIHO M gutters and release that water further away from
the month. the foundation. A roof is a big water collector, and

Even number street addresses are permitted to water on even days of [RUCHMGCISSICIIEES N EHENEVA IIRUTETNEE
the month. foundation to help reduce sump pump use.

Street Division
Motorists traveling Glendale Heights’ roads are asked to
recognize the importance of slowing down in work zones.
Motorists should drive with focus as they approach, enter, [ | [ | [
and travel through work zones, for their own safety and that
of their passengers, other drivers, pedestrians, construction

workers, utility wor’kers, and pubI’ic safety pro%essionals. D Ow N
Distracted driving contributes to WU RK I N PR U G R ESS

25% of all police reported traffic

crashes according to the National

Highway Traffic Safety Administration (NHTSA). Be patient as most of the time work zones require
lane closures. Remain alert in case you need to slow down or stop due to traffic or construction work.

CHANGE YOUR FILTERS

AC units run more efficiently
it you switch out your filters.

ENERGY SAVING TIPS
[LON HoT DAYs:

SET YOUR AC
TO 78 DEGREES

Every degree

increase saves
you aboul 5%
in energy costs

Summer Tire Tips

Checking your tires is crucial in the summer. Long road
trips with heavy loads and high temperatures can
stress your tires to the max. Make sure that you have
the correct amount of tire pressure in your tires at all
times.

CLOSE THE BLINDS

Shutting drapes and
curtains keeps out the
sun and the heal.

USE FANS IN OCCUPIED ROOMS

They circulate air and supplement
the air condilioning.

Also, don't forget to check the spare. Over time, the
spare loses air and won't be much use if flat.

Visit us online at www.glendaleheights.org July/August 2021 « 7



Glendale Heights Police Department

300 Civic Center Plaza - Glendale Heights, IL 60139
Emergency Help: 911 - Non-Emergency: 630.260.6070
www.glendaleheights.org/police

MOVIE™
NIGHTY
with a Cop

Friday, July 23 - Tom and Jerry (2021)
Friday, August 13 - Trolls World Tour

Movie Starts at Dusk (Approximately 8:30 pm)

Safety Town (301 Civic Center Plaza)

Popcorn and refreshments provided by the Kiwanis Club of Glendale Heights will be
served along with a Q&A with Glendale Heights' finest!

For more information, please contact the Glendale Heights Police Departments
Community Outreach Specialist, Tanya Macko at 630.909.5459 or
tanya_macko@glendaleheights.org.

Movies will be watched outside at Safety Town weather permitting,
or inside of Safety Town if there is inclement weather.

Movie licensing sponsored by Glenside Public Library District

Glendale Heights Cooling Shelters

As you know, the summer months can bring extremely hot temperatures and dangerously high humidity to the area. Small
children, senior citizens, and persons suffering illness or disability are especially vulnerable to extreme heat and humidity. The

Glendale Heights Police Department is asking residents to please check on their relatives, friends, and neighbors to ensure
their well-being and safety.

Glendale Heights will activate a temporary cooling shelter to assist our community when weather conditions present such
a need. For additional information about cooling shelters, please call the Police Department's non-emergency number at

630.260.6070 and as a reminder, in ANY emergency you are encouraged to call 9-1-1 forimmediate assistance. Have a safe,
enjoyable and cool summer!

8 «July/August 2021 Glendale Heights is a CHARACTER COUNTSL. Village




Fireworks are often used to mark special events a
holidays. However, they are not safe in the hands

of consumers. The Bloomingdale and Glenside Fire
Protection Districts and the National Fire Protection
Association (NFPA) are opposed to consumer use of
fireworks, and the use of fireworks is illegal in lllinois!
Fireworks cause thousands of burns and eye injuries
each year. Even sparklers burn hot enough to cause
third-degree burns. People can enjoy the holidays if they
remember the following:

get to
KNOW US

Detective Nathan Szewczyk #379

| grew up in Lombard, and graduated from Glenbard East High
School.

| went on to graduate in 2008 with a B.S. degree from Western
lllinois University. | double majored in Law Enforcement
Administration and Theater Design, with a minor in Food
Science. | also earned a
Master’s Degree in Theater

Design from the University of

Fireworks cause an average of almost 20,000 reported
Central Florida.

fires per year

| became an officer at the
Glendale Heights Police
Department in 2014 and
became a Detective in 2018.

In 2013, sparklers caused 41% of fireworks injuries

Be safe. If you want to see fireworks, go to a public
show put on by experts.

Do not use consumer fireworks | have been a member of the

Major Crimes Task Force since
2018, the Metro Swat Crisis

Negotiations Team since 2020, '
and a bicycle officer for GHPD. |

| really enjoy the community \ﬂ_ \tﬂ

Keep a close eye on children at events where
fireworks are used

For more information about fireworks safety or other
safety information, visit our websites at
www.glensidefire.org or www.bloomingdalefire.com.
centered approach to policing
that the Glendale Heights
Police Department embraces.

HEAT STROKE PREVENTION

+ Never leave children or pets alone in or around cars; not even for a minute.

« “Look Before You Lock” - Get in the habit of always opening the back door to check the back seat before leaving your
vehicle. Make sure no child has been left behind.

« Create a reminder to check the back seat. Put something you will need like your cell phone, handbag, employee ID or brief
case, etc., in the back seat so that you have to open the back door to retrieve that item every time you park.

+ Keep a large stuffed animal in the child's car seat. When the child is placed in the car seat, put the stuffed animal in the
front passenger seat. It's a visual reminder that the child is in the back seat.

- Make sure you have a strict policy in place with your childcare provider about daycare drop-off. Everyone involved in the
care of your child should always be aware of their whereabouts. If your child will not be attending daycare as scheduled, it
is the parent’s responsibility to call and inform the childcare provider. If your child does not show up as scheduled, and they
have not received a call from the parent, the childcare provider pledges to contact you immediately to ensure the safety of
your child. (This is very similar to the ‘absence-line” used by most elementary, middle and high schools.)

« Keep vehicles locked at all times, even in driveways or garages. Ask home visitors, child care providers and neighbors to do
the same.

+ Keep car keys and remote openers out of reach of children.

- If a child goes missing, immediately check the inside passenger compartments and trunks of all vehicles in the area very
carefully, even if they are locked. A child may lock the car doors after entering a vehicle on their own, but may not be able to
unlock them.

« If you see a child alone in a vehicle, get involved. Call 911 immediately. If the child seems hot or sick, get them out of the
vehicle as quickly as possible.

Please share these important safety tips with your childcare providers, teachers, relatives, friends, family and neighbors... It
could save a life!

Visit us online at www.glendaleheights.org July/August 2021 « 9




240 Civic Center Plaza - Glendale Heights, IL 60139
630.260.6060 - www.ghprf.org

GH,O Aquatic
Center

| Now Open
8 for the Season!

Visit
www.ghprf.com
for more
information!

W, £

SR B e
s TR T T T [iTang :
‘“ AT

.. AL

Please note: At the time of this publication, all information, dates, times and other important
details were scheduled as planned. Due to COVID-19, information may have changed. Please visit
www.glendaleheights.org for the most up to date information or please call us at 630.260.6000.

10 «July/August 2021 Glendale Heights is a CHARACTER COUNTSL. Village



300 Civic Center Plaza - Glendale Heights, IL 60139
630.260.6000 - www.glendaleheights.org/Eco

Glendale Heights Green Team “%‘f‘

&
Green Team

Paint Reuse & Recycling Tips
Tips to better manage use of latex paint!

When painting a room, buy what you need and not just what is on sale. Save leftover paint in a glass jar with minimal air
space for touch ups. Label the jar for which room the paint was used or keep in the room itself. Do not store paint in the
garage - once frozen it is not reusable.

How to Dispose of Unusable Latex Paint

Latex paint is not a hazardous material and therefore it may be discarded in the trash when properly prepared per hauler
requirements. Republic Services will collect unusable latex paint during residential curbside collections only when the
paint is hardened* and dry and when the can(s) are placed next to the totes with the top(s) off. The truck driver will con-
firm that the paint is dry/hardened and place it in the cart for disposal. For further questions, residents may contact Repub-
lic Services at 847.981.0091.

*To dry paint, mix sand, dirt, kitty litter or oil dry to soak up the paint until the substance has turned into a dry paste and
has hardened. For more information on how to handle unwanted paint, you may visit DuPage County's Recycling website
at https://dupageco.org/EDP/Waste_Recycling_and_Energy/31416/ or call 630.407.6702.

Let’s get back to
the basics of recycling.

\

\

} Remember these three rules
each time you recycle:

+ oz o® o®

Recycle all empty bottles, Keep food and liquids Empty recyclables
| cans, paper and cardboard. out of the recycling. directly into your cart
1 - NO bagged recyclables.

Curbside Electronics Recycling Program

Residents are now safely and securely able to recycle electronics curbside on the 2nd regularly scheduled collection
day of the month for no additional charge! Republic Services utilizes BlueGuard™ safety practices, which adhere to U.S.
Department of Defense standards, to ensure that obsolete electronics are recycled safely, completely and responsibly.

Acceptable items include: Cable Receivers - Computers (desktop, laptop, netbook, notebook,
and tablet) - Digital Converter Boxes - Digital Video Disc Players - Digital Video Disc Recorders -«
Electronic Keyboards - Electronic Mice « Facsimile Machines « Monitors « CD Players « Printers «
Satellite Receivers - Scanners - Small Scale Servers « Telephones (mobile and wired) - Televisions
+VCR’s « Video Game Consoles » Most other nonhazardous electronic items with a power cord or
battery.

One day advanced notice is required prior to scheduled pick-up. Electronic items should be kept
separate from other items placed out for curbside pick-up. For more information, please contact ELECTRONIC
Republic Services at 847.981.0091. RECVCLING

Visit us online at www.glendaleheights.org July/August 2021 - 11



300 Civic Center Plaza - Glendale Heights, IL 60139

e 630.260.6000 - www.glendaleheights.org
- Water rates increased May 1st (to show on July waterbills) @

Water rates were increased on May 1st of this year. Residents and non-residents with metered water accounts will see
the effect of the increase on the June bill that is due early July. The new rate structure will result in a monthly average
increase of $3.50 for residential customers. Detailed rate information is as follows:

Residential Rates

May 1, 2020 May 1, 2021
Water Purchased: $4.97 per 1,000 gallons $4.97 per 1,000 gallons
Local Water Delivery: $2.93/1,000 gallons $3.11 per 1,000 gallons
Sewer: $5.18 per 1,000 gallons $5.50 per 1,000 gallons
Debt Service: $10.00 (flat fee per month) $10.00 (flat fee per month)
Capital Infrastructure Fee: $3.00 (flat fee per month) $3.00 (flat fee per month)
Average Customer bill at 7,000 gallons: $104.56 $108.06

Proportional increases will also apply to Commercial and Industrial customers.

Breaking Down the Rates
Water Purchased - the direct pass-through cost of water purchased from the DuPage Water Commission.

Local Water Delivery - the cost of bringing water to your home or business. Includes personnel, equipment, vendor
and commodities, maintenance of water lines, meters, elevated water tanks, monitoring equipment, maintenance of
stand-by wells for emergencies.

Sewer - the cost and treatment of waste water discharged from homes and businesses. Included in this charge are
personnel and equipment, vendor and commaodities, maintenance of sewer lines, and operation of the Water Pollution
Control Facility (WPCF) in accordance with guidelines established from the lllinois Environmental Protection Agency.

Debt Service - funds necessary for payment of principal and interest on bond issues taken out in 2009, 2010 and 2019
for large capital projects including Bloomingdale Road Water Main Replacement, upgrades at the Water Pollution Control
Facility, and most recently, the Village wide Water Meter/Meter Reading Device replacement project. Debt Service
charges will also be used to repay an Illinois Environmental Protection Agency loan taken out for the WPCF Digester
rehabilitation project.

Capital Infrastructure Fee - this fee represents the capital expenditures needed to be undertaken in the current, and
future years, such as water and sewer main replacements, lift stations and elevated water tank rehabilitation.

12 «July/August 2021 Glendale Heights is a CHARACTER COUNTSL. Village
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300 Civic Center Plaza - Glendale Heights, IL 60139
630.260.6000 - www.glendaleheights.org

A PRONTD & PROKCRISATV
VILLALE FOR ALL PEOFLE

Water Rate Increase (Continued from p. 12)

Water Bill Payment Options
Online Payment Options:

You may register to pay your water bill online conveniently
24 hours/7 days a week using credit or debit card. There is no
transaction fee charged for this service.

Auto payment is also available. With auto-payment, we will withdraw
your monthly payment on the due date directly from your bank
account, debit or credit card. Please contact Water Billing at
630.260.6010 with any questions or for assistance in registering.

Payment Collection Boxes:

You may drop your bill payment in the Payment Collection Box
located at the circular drive in the front of the Village Hall building
(300 Civic Center Plaza). The collection box is silver and identified for
water bill and parking ticket payments. Finance staff service the box
daily.

Another collection box is located inside the building, adjacent to the
Finance counter. These payments are collected daily during regular
business hours for processing.

US Mail:
You may mail your payments to our lockbox:

Village of Glendale Heights
PO Box 87156
Carol Stream, IL 60188-7156

In Person:

Your water bill may be paid in person at the Finance counter, located
on the 1st floor of the Village Hall building (300 Civic Center Plaza)
during regular business hours. Signs are posted on stanchions

and at the Finance Department counter encouraging residents to
observe social distancing and the use of hand sanitizer conveniently
located at the counter. We encourage you to pay with a credit card or
check to avoid the exchange of cash.

What can customers do if they are experiencing financial difficulty
and are unable to pay their bill in full? First and foremost, please
don't just ignore your bill. That way you avoid additional costs in late
fees and the potential of service disconnection. The Water Billing
staff will work with individuals to develop a “catch up” budget to get
back into a current status with your water bill. If you have a financial
hardship, please contact Water Billing at 630.260.6010.

Parking 101

Helpful parking tips to live by!

1. Do not block mailboxes!

Mailboxes with vehicles parked in front of them
may not have their mail delivered by the
United States Postal Service

2. Do not block sight or traffic!

It is illegal to park within an intersection, within
30 feet of a stop sign, in front of a public/private
driveway or within 15 feet of a fire hydrant!

amildal 'ﬂqL

3. Be a courteous neighbor!

Park in your garage, driveway or in front of your
home and have your guests do the same. Be
a good neighbor and save the space for your
neighbors and their visitors!

M v

Visit us online at www.glendaleheights.org
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18 CLASSES

ANTIQUE:
1900 TO 1949

STOCK 50°S
STOCK 60-66
STOCK 67-69

STOCK 70'S

STOCK 80°S

STOCK 90°S

STOCK 2000-2009
STOCK 2010 & UP

STREET MACHINES
69 & PRIOR

STREET MACHINES
70-95

STREET MACHINES
96 & UP

RODS
CUSTOM
SPECIAL INTEREST
TRUCK 2X4
TRUCK 4X4
IMPORTS/TUNERS

3 TROPHIES
PER CLASS

CAR CLUB

SPECIALTY TROPHY
(5 0R MORE CARS
PRESENT TO QUALIFY)

Note: Each car must pay an
individual entry fee. Each
car club member can also
enter into other classes
but must park together.
One trophy awarded for
the winning Car Club.

Now Featurmg a Car Club Spemaltv Trophy!

H T TR | ] S— | ]S PR D DT BT S L. N N e nig-h o oSl . _ T _f 1§
- v ot s e — P WY T T A S [ [ I T TR - T T L I— ] Lt Rl b

The Village of Glendale Heights
Presents the 38" Annual

In conjunction with Oktoberfest
September 16-26, 2021
;

SEPTEMBER 19, 2021
¢008 10:00 am - 3:30 pm
\\;\U‘E“c CAMERA PARK

N\E‘E 101 E. FULLERTON AVENUE
FTEHE 630.688.7;(())r3r,n603r8.|3n6]c?.rzrlr(l)a52()ol1r'6c%909.5303
www.glendaleheights.org/CarShow

11 Specialty Trophies including the “Best of Show” Trophy

Door Prizes, Raffle Prizes & Thank You Bags
Dash Plaques & T-Shirts to the first 100 Cars Registered

Vehicle Registration (Postmarked Before 9/12) - $12 Setup Time 8:00 am

Registration After 9/12 - $15 ) . Y
Swap Meet & Crafters - $15 Car Owner Voting 11:00 am - 1:00 pm

Trailers are welcome. Please no barbecuing and no glass bottles allowed on the premises.

——————— REGISTRATIONFORM — — — — — — —
MARK ONE: CARSHOW [] SWAP MEETEXHIBITOR [] CRAFTER[] OTHER []
NAME

PHONE

EMAIL

ADDRESS CITY/STATE/ZIP

> CHOOSE ONE CLASS, PER ENTRY REGISTERED

§ CLASS

% {MAKEOFCAR MODEL YEAR

< \CARCLUB

SEND REGISTRATION FEETO: “SHOW & SHINE” C/O VILLAGE OF GLENDALE HEIGHTS
300 CIVIC CENTER PLAZA, GLENDALE HEIGHTS, IL 60139
We reserve the right to refuse any car for the show. No refunds will be issued.



300 Civic Center Plaza - Glendale Heights, IL 60139
630.260.6000 - www.glendaleheights.org

25"

A FEOHT A PRONGRISANT
VIDLALE FORT ALL PEOWLE

Village of Glendale Heights
Affirmed Aa3 Credit Rating

Most people are familiar with credit scores and how they are
influenced by either good or bad habits. The same goes for the
Village as related to its credit rating as assigned from Moody’s
Investors Service. As part of its annual due diligence process,
Moody’s undertakes a review of the Village’s financial status,
using information taken from audited financial statements and
other socioeconomic information. On May 25, 2021, Moody'’s
issued their report affirming an Aa3 credit rating for the Village.

Looking Ahead!

September 4 - Coffee and Chat with the Mayor
and Board

September 6 - Final Day at GH,O

September 11 - Patriot Day Candlelight Ceremony
September 16 - 26 - Glendale Heights Oktoberfest

September 19 - Show & Shine Car Show and

After more than a year of financial uncertainty, receiving a '
Community Garage Sale

report that cites a strong local economy and tax base is indeed
welcomed news. Maintaining the Village's strong Aa3 credit
rating is a testament to the continuing emphasis on economic
development, and the prudent oversight of financial matters
from the Village President and Board of Trustees.

Help Support the Community
Affected by COVID-19 through the

Moody’s defines Aa issuers or issues as demonstrating very

strong creditworthiness, and being of high quality and subject to
very low credit risk.

The complete Moody's opinion can be found at moodys.com.

Holiday Garbage & Recycling Schedule

In observance of the Independence Day Holiday, residents are
advised of a change to their regular schedule for refuse and
recycling collections.

Garbage and recycling will be delayed one day from your usual
pick-up. For service related questions, please call Republic Services
at 847.981.0091.

Homeowners are reminded that Village Ordinance requires
a permit in order to hold a House or Garage sale. A fee

of $10 is collected at the time

of the application, along

with homeowner's signed

Permit Consent form. Please

call 630.260.6000 with any

questions.

Glendale Heights

Foundation

The Glendale Heights Foundation is

looking for monetary donations to

help families throughout the Glendale
Heights community! The Glendale

Heights Foundation (GHF) is a non-profit
organization incorporated in 2003 to provide
limited one-time emergency financial
assistance to Village residents. Due to the
COVID-19 pandemic, many families have
been hit hard financially, and the Glendale
Heights Foundation is looking for monetary
donations to support those families in need.

Many of the typical fundraising events that
support the Glendale Heights Foundation
were canceled in 2020 due to the COVID-
19 pandemic. So now, more than ever, the
Glendale Heights Foundation is relying on
the community's support to help give back
to those in need.

If you are interested in making a tax
deductible donation or if you are applying
for assistance, please visit:

http://tiny.cc/GlendaleHtsFound
or

www.glendaleheights.org.

Visit us online at www.glendaleheights.org
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Village Meetings

Regularly scheduled meetings are held at the

ALL PRO ELECTRIC, INC. MITSUBISHI TURBOCHARGER C'V'Cvﬁf”terH“ﬂ'efzgéhzeg(‘;"ggog‘}ted' Callgs
2000 Bloomingdale Road #200 AND ENGINE AMERICA, INC. flage Hafl a P OF MiCh
630.894.0474 2000 Bloomingdale Road #135 information.

Electrical Contractor 630.268.0750 Board of Police Commissioners

Auto Parts Distribution 2" Wednesday of each month, 7:00 pm
AMERIKOASTAL VENTURES, LLC CHARACTER COUNTS! Coalition

630.924.1950 34 Wednesday of each month, 7:30 am
Whole Sale Food Distribution GlenOaks Therapeutic Day School

Interested in having a business in Glendale Heights? Charity Golf Classic Committee

Contact Community Development Scheduled periodically throughout the year
at 630.260.6030 Glendale Lakes Golf Club

. . Emergency Services & Disaster Agency
Join the Glendale Heights Chamber! E.S.D.A.

Contact Director@glendaleheightschamber.com 1t Wednesday of each month, 7:00 pm

Founders’ Day Committee

CHARACTER COUNTS! Scheduled periodically throughout the year
in Glendale Heights Golf Club Committee
The Glendale Heights CHARACTER COUNTS! Coalition would 7:00 pm
like to invite our residents and businesses to practice Nov. 8
Glendale Lakes Golf Club

T (trustworthiness) R (respect) R (responsibility) F (fairness)
C (caring) C (citizenship) this summer with us in Glendale
Heights.

The pillar for July is TRUSTWORTHINESS & the pillar for
August is RESPECT.

Historical Committee
Scheduled periodically throughout the year
Glendale Heights Historic House

Neighborhood Watch
Meetings vary from month to month.
Please visit the website for the next
Neighborhood Watch meeting.

(aring T ..
.@&m.thim:,:.., e 21 o - w=(itizenship

clrustworthiness.
~Garing REsporisibility
Fairness ==

Parks & Recreation Committee
34 Tuesday of every other month, 7:00 pm
Sports Hub

Plan Commission
2" & 4% Tuesday of each month, 7:00 pm

Glenbard Parent Series (virtual)

Visit www.glenbardgps.org for the full schedule for 2021-2022. Property Enhanceiiea

4% Wednesday of each month, 6:30 pm
The Glenbard Parent Series presents relevant, high-profile authors,

clinicians and educators who share research-based knowledge and Senior Citizens Advisory Council
personal experience to support social and emotional learning and 4t Wednesday of each month,
enhance the development of students of all ages. Center for Senior Citizens, 8:30 am

Thursday, August 19, 7:00 pm Village Board and

Committee of the Whole Meetings (C.0.W.)
15t & 3" Thursday of each month, 7:30 pm

Rethinking Parental Pressure: A Positive Approach to Encouraging
Your Child to be Their Best Self by Dr. Hank Weisinger and Dr. Chris

Thurbe roy

Wednesday, August 25, 7:00 pm Y Youth Commission

Financial Aid Workshop: Discovering the Best 2" Wednesday of each month, 7:30 am

College Fit at the Best Price by Frank Palmasani Glendale Lakes Golf Club

Tuesday, August 31, noon and 7:00 pm

Social Skill and Anxiety Solutions for the Early Note: Due to COVID-19, many committee and com-

Child: Start Strong by Janine Halloran mission meetings may be cancelled. Please visit
www.glendaleheights.org for updated meeting
announcements.
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Annual Drinking Water Quality Report GL[N Al

Village of Glendale Heights )
For the period of January 1, 2020 to December 31, 2020 e o i 0T

F.h

Este Informe contiene informacion muy importante sobre su agua potable. Traduzcalo o hable con alguien que lo entienda bien.

ANNUAL DRINKING WATER QUALITY REPORT
VILLAGE OF GLENDALE HEIGHTS
For the period of January 1, 2020 to December 31, 2020

This report is intended to provide you with important information about your drinking water and the efforts made by the Village of Glendale Heights
Water Division to provide safe drinking water. The source of drinking water distributed by the Village is purchased from the DuPage Water
Commission.

For more information regarding this report, contact:
Name: Roman Corsini, Utilities Division Manager- Facility # IL 0430400
Phone: (630) 260 6040

We are pleased to report that The Village of Glendale Heights' drinking water had no violations or exceeded any other water quality
standard. No drinking water quality violations were recorded during 2020.

We want our valued customers to be informed about their water quality. If you would like to learn more, please feel welcome to attend any of our
regularly scheduled Village Board meetings every first and third Thursday of the month. The meetings are held at Village Hall, 300 Civic Center
Plaza, and begin at 7:30 p.m. You may also wish to attend the Du Page Water Commission meetings. For information on when their meetings are
scheduled, please call (630) 834 0100. The source water assessment for our supply has been completed by the Illinois EPA. If you would like a copy
of this information, please stop by Public Works at 1615 Glen Ellyn Rd. or call our Utilities Division Manager at (630) 260 6040. To view a
summary version of the completed Source Water Assessments including Importance of Source Water; Susceptible to Contamination Determination;
and documentation/recommendation of Source Water Protection Efforts, you may access the Illinois EPA website at http://www.epa.state.il.us/cgi-
bin/wp/swap-fact-sheets.p1

Source of Drinking Water
Lake Michigan water is supplied to the DuPage Water Commission from the City of Chicago. The City does all water filtration and treatment. The

DuPage Water Commission adds chlorine and delivers the water through a series of water mains and storage tanks. The Village of Glendale Heights
then delivers the water through several pump stations, storage tanks and water mains. The Village does not add chemicals to the water, but has the
capabilities to do so.

The Illinois EPA considers all surface water sources of community water supply to be susceptible to potential pollution problems. The very nature of
surface water allows contaminants to migrate into the intake with no protection only dilution. This is the reason for the mandatory treatment for all
surface water supplies in Illinois. Chicago’s off shore intakes are located at a distance that shoreline impacts are not usually considered a factor on
water quality. At certain times of the year, however, the potential for contamination exists due to wet weather flows and river reversals. In addition,
the placement of the crib structures may serve to attract waterfowl, gulls, and terns that frequent the Great Lakes area, there by concentrating fecal
deposits at the intake and thus compromising the source water quality. Conversely, the shore intakes are highly susceptible to storm water run-off,
marinas and shoreline point sources due to the influx of ground water to the lake.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels
over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or human activity.

Contaminants that may be present in source water include:

e  Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock
operations, and wildlife.

e Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, industrial or
domestic wastewater discharges, oil and gas production, mining or farming.

e  Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff and residential uses.

e Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations, urban storm water runoff, and septic systems.

e  Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the EPA’s Safe Drinking Water Hotline 1 (800) 426 4791.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by
public water systems. FDA regulations establish limits for contaminants in bottled water, which must provide the same protection for public health.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons
with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders,
some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are
available from the Safe Drinking Water Hotline 1 (800) 426 4791.

Visit us online at www.glendaleheights.org July/August 2021 « 17



CITY OF CHICAGO, DEPARTMENT OF WATER MANAGEMENT
SOURCE WATER ASSESSMENT SUMMARY
FOR THE 2020 CONSUMER CONFIDENCE REPORT (CCR)

Source Water Location

The City of Chicago utilizes Lake Michigan as its source water via two water treatment plants. The Jardine Water Purification Plant serves the
northern areas of the City and suburbs, while the Sawyer Water Purification Plant serves the southern areas of the City and suburbs. Lake Michigan
is the only Great Lake that is entirely contained within the United States. It borders Illinois, Indiana, Michigan, and Wisconsin, and is the second
largest Great Lake by volume with 1,180 cubic miles of water and third largest by area.

Source Water Assessment Summary

The Illinois EPA implemented a Source Water Assessment Program (SWAP) to assist with watershed protection of public drinking water supplies.
The SWAP inventories potential sources of contamination and determined the susceptibility of the source water to contamination. The Illinois EPA
has completed the Source Water Assessment Program for our supply.

Susceptibility to Contamination

The Illinois EPA considers all surface water sources of community water supply to be susceptible to potential pollution problems. The very nature of
surface water allows contaminants to migrate into the intake with no protection only dilution. This is the reason for mandatory treatment of all
surface water supplies in Illinois. Chicago’s offshore intakes are located at a distance that shoreline impacts are not usually considered a factor on
water quality. At certain times of the year, however, the potential for contamination exists due to wet-weather flows and river reversals. In addition,
the placement of the crib structures may serve to attract waterfowl, gulls and terns that frequent the Great Lakes area, thereby concentrating fecal
deposits at the intake and thus compromising the source water quality. Conversely, the shore intakes are highly susceptible to storm water runoff,
marinas and shoreline point sources due to the influx of groundwater to the lake.

Further information on the our community water supply’s Source Water Assessment Program is available by calling the City of Chicago, Department
of Water Management at 312-742-2406 or by going online at http://dataservices.epa.illinois.gov/swap/factsheet.aspx.

The Forth Unregulated Contaminant Monitoring Rule (UCMR 4)

In compliance with UCMR 4, samples were collected at Chicago Water System’s entry points to the distribution system (EPTDS), also known as
finished water, and analyzed for all contaminant groups except for Haloacetic Acids (HAAs), which were sampled from the distribution system. All
of the contaminant groups tested in the finished water were below the minimum reporting levels specified in the test method under UCMR 4.
Samples for HAA indicators (Total Organic Carbon and Bromide) were collected at two source water influent points for the system. For Bromide,
test results ranged from 28.2 to 35.3 ppb, and for TOC, test results ranged from 1.79 to 1.80 ppm.

Illinois EPA’s Sampling of Per- and Polyfluroalkyl Substances (PFAS)

The Illinois EPA Collected fresh water samples from Chicago’s Water System on 10/29/2020 and analyzed the samples for a total of 18 PFAS
contaminants. In its notification to Chicago, the Illinois EPA stated that these contaminants were not present in Chicago’s drinking water at
concentrations greater than or equal to the minimum reporting levels.

2020 Voluntary Monitoring

The City of Chicago monitors for Cryptosporidium, Giardia and E. Coli in its source water as part of its water quality program. Cryptosporidium has
not been detected in these samples, but Giardia was detected in September 2010 in one raw lake water sample collected. Treatment processes have
been optimized to provide effective removal of such organisms getting into the drinking water system is greatly reduced. In 2020, the City of
Chicago has also continued monitoring for hexavalent chromium, also known as chromium-6. USEPA has not yet established a standard for
chromium-6, a contaminant of concern which has both natural and industrial sources.  Chromium-6 sampling data are posted at:
https://www.chicago.gov/city/en/depts/water/supp_info/water_quality_resultsandreports.html

2020 WATER QUALITY DATA
DATA TABULATED BY CHICAGO DEPARTMENT OF WATER MANAGEMNT
0316000 CHICAGO

-Definition of Terms-

Maximum Contaminant Level Goal (MCLG):
The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLG's allow for a margin of safety.

Maximum Contaminant Level (MCL):

The highest level of a contaminant that is allowed in drinking water. MCLs are
set as close to the MCLGs as feasible using the best available treatment
technology.

Highest Level Detected:
This column represents the highest single sample reading of a contaminant of all

samples collected in 2020.

Range of Detections:
This column represents a range of individual sample results, from lowest to
highest that were collected during the CCR calendar year.

Date of Sample:
If a date appears in this column, the Illinois EPA requires monitoring for this

contaminant less than once per year because the concentrations do not
frequently change. If no date appears in the column, monitoring for this
contaminant was conducted during the Consumer Confidence Report calendar
year.

Treatment Technique (TT):

A required process intended to reduce the level of a contaminant in drinking
water.

N/A:
Not applicable

18 « July/August 2021
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Detected Contaminants

Contaminant (unit of measurement)

Typical Source of Contaminant MCLG

MCL

Highest Level
Detected

Date of
Sample

Range of

Detections Rilasion

TURBIDITY DATA

Turbidity
(NTU/Lowest Monthly%<0.3 NTU)

Soil runoff

N/A TT

(Limit:95%< 0.3NTU)

(Lowest Monthly %)
100.0%

100.0% -
100.0%

Turbidity
(NTU/Highest Single Measurement)
Soil runoff

TT

N/A (Limit 1 NTU)

0.16 N/A

INORGANIC CONTAMINANTS

Barium (ppm)
Discharge of drilling wastes; Discharge 2 2
from metal refineries;

Erosion of natural deposits

0.0201 0.0198 - 0.0201

Nitrate (As Nitrogen) (ppm)
Runoff from fertilizer use;

. . 10 10
Leaching from septic tanks,
Sewage, Erosion of natural deposits

0.42 0.35-0.42

Total Nitrate & Nitrite (As Nitrogen)
(ppm)Runoff form fertilizer use; Leaching

from septic tanks, sewage, Erosion of 10 10
natural deposits

0.42 0.35-0.42

TOTAL ORGANIC CARBON

TOC [Total Organic Carbon]

The percentage of Total Organic Carbon (TOC) removal was measured each month and the system met all TOC removal requirements set by the

IEPA

Contaminant (unit of measurement)

Typical Source of Contaminant MCLG

MCL

Highest Level
Detected

Date of
Sample

Range of

Detections Violation

UNREGULATED CONTAMINANTS

Sulfate (ppm)

Erosion of naturally occurring deposits N/A

N/A

27.8 27.5-2738

Sodium (ppm)
Erosion of naturally occurring
deposits; Used as water softener

N/A N/A

9.55 8.73-9.55

STATE REGULATED CONTAMINANTS

Fluoride (ppm)
Water additive which promotes 4 4
strong teeth

0.75 0.65-0.75

RADIOACTIVE CONTAMINANTS

Combined Radium (226/228) (pCi/L)
Decay of natural and man-made deposits.

0.95 0.83-0.95 02-04-2020

Gross Alpha excluding radon and
uranium (pCi/L) 0 15
Decay of natural and man-made deposits.

3.1 2.8-3.1 02-04-2020

2020 Water Quality Data Table Footnotes

Turbidity

Turbidity is a measure of the cloudiness of the water. We monitor it because it is
a good indicator of water quality and the effectiveness of our filtration system and
disinfectants.

Unregulated Contaminants
A maximum contaminant level (MCL) for this contaminant has not been

established by either state or federal regulations, nor has mandatory health effects
language. The purpose for monitoring this contaminant is to assist USEPA in
determining the occurrence of unregulated contaminants in drinking water, and
whether future regulation is warranted.

Sodium

There is no state or federal MCL for sodium. Monitoring is required to provide
information to consumers and health officials who have concerns about sodium
intake due to dietary precautions. If you are on a sodium-restricted diet, you
should consult a physician about the level of sodium in the water.

Fluoride

Fluoride is added to the water supply to help promote strong teeth. The Illinois
Department of Public Health recommends an optimal fluoride level of 0.7 mg/l
with a range of 0.6 mg/1 to 0.8 mg/1.

Visit us online at www.glendaleheights.org
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ppm Parts per million, or milligrams per liter %=<0.3NTU Percent of samples less than or equal to 0.3 NTU

ppb Parts per billion, or micrograms per liter

NTU Nephelometric Turbidity Unit, used to measure pCi/L Picocuries per liter, used to measure radioactivity
cloudiness in drinking water

Village of Glendale Heights
2020 Water Quality Data

NO DRINKING WATER QUALITY VIOLATIONS WERE RECORDED DURING 2020

Regulated Contaminants Detected

Lo Total No. of
Maximum Total Coliform . Coliform or E. .. R
. . . Highest . Positive E. Coli .
Contaminant Contaminant Maximum Coli L. Likely Source of
. No. of . or Fecal Violation ..
Level Goal Contaminant ope Maximum . Contamination
Positive . Coliform
Level Contaminant
Samples
Level
Coliform 5% of monthly Naturally present in
Bacteria 0 samples are 2.3 - 0 N the environment
positive
Lead and Copper

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is
primarily from materials and components associated with service lines and home plumbing. We cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for
30 seconds to 2 minutes before using water for drinking or cooking.

If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http:// www.epa.gov/safewater/lead.

Definitions:

Action Level Goal (ALG): The level of a contaminant in drinking water below which there is no known or expected risk to health. ALGs allow for a
margin of safety.

Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

Lead and Action 90th # Sites
Date Sampled | MCLG Level . Over Units | Violation Likely Source of Contamination
Copper Percentile
(AL) AL

Erosion of natural deposits;
Leaching from wood preservatives;

Copper 2020 1.3 13 0.135 0 ppm N Corrosion of household plumbing
systems.
Corrosion of household plumbing

Lead 2020 0 15 0 0 ppb N systems; Erosion of natural deposits.

Water Quality Test Results
Definitions: The following tables contain scientific terms and measures, some of which may require explanation.
Avg: Regulatory compliance with some MCL’s are based on running annual average of monthly samples.

Level 1 Assessment: A Level 1 assessment is a study of the water system to identify potential problems and determine (if possible) why total coliform bacteria have
been found in our water system.

Level 2 Assessment: A Level 2 assessment is a very detailed study of the water system to identify potential problems and determine (if possible) why an E. Coli MCL
violation has occurred and /or why total coliform have been found in our water system on multiple occasions.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCL’s are set as close to the MCLG’s as feasible
using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water, which there is no known or expected risk to health. MCLG’s allow for
a margin of safety.

Maximum Residual Disinfectant Level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal or MRDLG: The level of a contaminant in drinking water, which there is no known or expected risk to health.
MRDLG’s do not reflect the benefits of the use of disinfectants to control microbial contaminants.

na: Not Applicable
mrem: millirems per year (a measure of radiation absorbed by the body)

ppb: micrograms per liter or parts per billion — or one ounce in 7,350,000 gallons of water.
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ppm: milligrams per liter or parts per million — or one ounce in 7,350 gallons of water

Treatment Technique or TT: A required process intended to reduce the level of a contaminant in drinking water.

Regulated Contaminants

Disinfectants & . Highest Range of .
Disinfection | C°peUOM | fevel Levels MCLG MCL | Units | Violation LC’kelty S‘f“r:.e of
By-Products Detected Detected ontamination
Chlorine 12/31/2020 0.9 0.6-1 MRDLG =4 | MRDL=4 | ppm N Water additive used to control
microbes.
Haloacetic No goal for By-product of drinking water
Acids (HAAS) 2020 25 163319 the total 60 ppb N disinfection.
Total L.
Trihalomethanes 2020 45 15.74 — 702 | Mo goal for 80 ppb N By-product of drinking water
(TTHM) the total disinfection.

GLENDALE HEIGHTS STAND-BY WELLS
The Village of Glendale Heights' Stand-by Wells have been maintained in accordance with IEPA testing requirements and standards and are for
emergency purposes only. The four Well sites are operated and tested without supplementing the Lake Michigan Water that we purchase and
distribute from the DuPage Water Commission.

Inorganic Compounds are tests performed for stand-by wells, which are not connected to the distribution system and are for emergency purposes
only.

*Arsenic —While your drinking water meets EPA standards for arsenic, it does contain low levels of arsenic. EPAs standard balances the current
understanding of arsenics possible health effects against the cost of removing arsenic from drinking water. The EPA continues to research the health
effects of low levels of arsenic, which is a mineral known to cause cancer in humans at high concentrations and is linked to other health effects such
as skin damage and circulatory problems.

INORGANIC CONTAMINANTS

Highest
Level
Detected

Range of
Levels
Detected

Collection
Date

Likely Source of

MCLG Contamination

Element MCL Units | Violation

Erosion of natural deposits;
Runoff from orchards; Runoff
from glass and electronic
production wastes.

Arsenic* 2020 4.37 0-4.37 0 10

Discharge of drilling wastes;
Discharge from metal
refineries; Erosion of natural
deposits.

Discharge from steel and pulp
mills; Erosion of natural
deposits.

Barium 2020 0.0326 0-0.0326 2 2 ppm N

Chromium 2020 5.93 0-5.93 100 100 ppb N

Erosion of natural deposits;
Water additive promotes strong
teeth; Discharge from fertilizer
and aluminum factories.

This contaminant is not
currently regulated by the
USEPA. However, the state
regulates. Erosion of natural
deposits.

Runoff from fertilizer use,
Leaching from septic tanks,
sewage: Erosion of natural
deposits.

Erosion from naturally
occurring deposits: used in
water softener regeneration.
Sulfate is a substance that
occurs naturally in drinking
water.

Fluoride 2020 2.45 0.43-2.45 4 4.0 ppm N

Iron 2020 0.902 0.693 —0.902 1.0 ppm N

Nitrate
(measured as
nitrogen)

2018 0.104 0.104 -0.104 10 10 ppm N

Sodium 2020 236 31.6 - 236 ppm N

Sulfate 2017 154 15.6 - 154 250 250 ppm N
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. . . Highest Range of .
Radioactive | = Collection |~y [0 ) Levels | MCLG | MCL | Units | Violation LGN
Contaminants Date Contamination
Detected Detected
Combined
Radium 2020 1.13 0.421-1.13 0 5 pCi/L N Erosion of natural deposits.
226/228
Gross Alpha
excluding 2020 269 | 0.186-2.69 | 0 15 pCi/L N Erosion of natural deposits.
radon and
uranium

Glendale Heights UCMR4 Testing
In 1996 amendments to the Safe Drinking Water Act (SDWA) require that once every five years, the U.S. Environmental Protection Agency (EPA)
issue a new list of no more than 30 unregulated contaminants to be monitored by public water systems (PWSs). The Unregulated Contaminant
Monitoring Rule (UCMR) provides EPA and other interested parties with scientifically valid data on the occurrence of contaminants in drinking
water. These data serve as a primary source of occurrence and exposure information that the agency uses to develop regulatory decisions.

The Village of Glendale Heights is classified under the UCMR4 as an Assessment Monitoring (List 1) community, and is monitoring for 30
chemicals in 2020 as a part of the UCMR monitoring requirements established in 1996 by the U.S. EPA. These results are seen in the table below:

UCMR4 COMPLIANCE REPORTING

Collection Highest Range of
Element Level Levels MCLG MCL Units Likely Source of Contamination
Date
Detected Detected
M"“"b:firéoace“c 04/07/2020 |  0.69 | 045-0.69 | N/A N/A ug/L Disinfection By-product
Dichloroacetic Acid | 01/15/2020 8.7 3.7-8.7 N/A N/A ug/L Disinfection By-product
Trichloroacetic Acid | 01/15/2020 10 5.2-10 N/A N/A ug/L Disinfection By-product
Bromoi‘clﬁé"acem 01/15/2020 3.5 21-35 N/A N/A ug/L Disinfection By-product
DibromoaceticAcid 01/15/2020 1.1 0.60—1.1 N/A N/A ug/L Disinfection By-product
Brom"dﬁgmaceuc 01/15/2020 45 22-45 N/A N/A ug/L Disinfection By-product
Ch]omdi’i‘i’;’°acet‘° 01/15/2020 1.5 06215 N/A N/A ug/L Disinfection By-product
T"talfcaig’sace“c 01/152020 | 21 10-21 N/A N/A ug/L Disinfection By-product
Total Haloacetic
Acids 01/15/2020 30 14 -30 N/A N/A ug/L Disinfection By-product
UCMRA4
Total Haloacetic | 11559 11 49-11 N/A N/A L Disinfection By-product
Acids-Br ) ug y-procu

UCMR4 COMPLIANCE REPORTING CONTINUED

Collection Highest Range of
Element Level Levels RDL MCL Units Likely Source of Contamination
Date

Detected | Detected

B Erosion of naturally occurring deposits. Not

Manganese 01/15/2020 2.5 042-25 0.4 N/A ug/L currently regulated by USEPA
Erosion of naturally occurring deposits and
1-Butanol 04/072020 2.5 0-25 2 N/A ug/L manufacturing processes. Not currently
regulated by the USEPA.

A maximum contaminant level (MCL) for this contaminant has not been established by either state or federal regulations, nor has mandatory health
effects language been set. The purpose of unregulated contaminant monitoring is to assist USEPA in determining the occurrence of unregulated
contaminants in drinking water and whether future regulation is warranted.
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AS REPORTED BY THE DUPAGE WATER COMMISSION - (630) 834-0100
2020 Regulated Contaminants Detected

Coliform Bacteria

Total Total No. of
Maximum | Coli form | Highest Fecal Coli form or E. Coli Positive E.Colior | . . .. Likely
Contaminant Maximum No. of . . R Violation Source of
5 ope Maximum Contaminant Level Fecal Coli form o
Level Goal Contaminant | Positive Contamination
Samples
Level
0 positive Fgcal Coliform or E. Coli MCL.: Naturally
A routine sample and a repeat sample are h
0 monthly 0 . I, . 0 No present in the
sample total collfom positive, anq one is also environment
fecal coliform or E. Coli positive
Regulated Contaminants
Disinfectants & . Highest | Range of . Gy
Disinfection By- C":;:lctz“’“ Thevel B cy <1 T R EC PR R sl B ol o L o h S S O E o inadon
Products Detected | Detected
Chlorine 8/25/2020 1.66 0.69 - 1.66 4 4 ppm No Water additive used to control
microbes
Total Ha!loacetlc 2020 192 147-192 N/A 60 ppb No By-pr.odgct of drinking water
Acids chlorination
(HAAS)
Total By-product of drinking water
Trihalomethanes 2020 274 26.2-274 N/A 80 ppb No chlorination
(TTHMs)

Not all sample results may have been used for calculating the highest level detected because some results may be part of an evaluation to determine

where compliance sampling should occur in the future.

Information on Lead
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is
primarily from materials and components associated with service lines and home plumbing. DuPage Water Commission is responsible for providing
high quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several
hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.
If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at:

http://www.epa.gov/safewater/lead.

Educational statements and conservation strategies for surface water may be obtained at
http://www.preservingeverydrop.org/

Note: The state requires monitoring of certain contaminants less than once per year because the concentrations of these contaminants do not change
frequently. Therefore, some of this data may be more than one-year-old. MCL (Maximum Contaminant Level): The highest level of a contaminant
that is allowed in drinking water. MCL's are set close to the MCLGs as feasible using the best available treatment technology. MCLG (Maximum
Contaminant Level Goal): The level of contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a
margin of safety. AL (Action Level): The concentration of a contaminant which, if exceeded triggers treatment or other requirements which a water

system must follow. ppm: parts per million, ppb: parts per billion, ppt: parts per trillion, pCi/l: picoCuries per liter (measurement of radioactivity)

2020 Regulated Contaminants Detected
Water Quality Test Results:

Definitions: The following tables contain scientific terms and measures, some of which may require explanation.

Maximum Contaminant Level, (MCL):

The highest level of a contaminant that is allowed in drinking water. MCL's are
set as close to the Maximum Contaminant Level Goal as feasible, using the best
available treatment technology.

Maximum Contaminant Level Goal, (MCLG):

The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLG's allow for a margin of safety.

mg/1: milligrams per litre or parts per million- or one ounce in 7,350

gallons of water.

ug/l: micrograms per liter or parts per billion — or one ounce in 7,350,000 gallons
of water.

Maximum Residual Disinfectant Level (MRDL):

The highest level of disinfectant allowed in drinking water.

Maximum Residual Disinfectant Level Goal (MRDLG):

The level of disinfectant in drinking water below which there is no known or
expected risk to health. MRDLG’s allow for a margin of safety.

gallons of water.

na: not applicable. Avg: Regulatory compliance with some MCL's are based on
running annual average of monthly samples.
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Village of Glendale Heights PRST STD
300 Civic Center Plaza U.S. POSTAGE
. ECRWSS POST
e o RESIDENTIAL AND BUSINESS Carol Stream, L.
POSTAL CUSTOMER PERMITNO. 103

Civic Center Hours
Monday, Tuesday, Wednesday 8:00 am - 4:30 pm

Thursday 8:00 am - 7:00 pm
Friday 8:00 am - 4:30 pm
Saturday, Sunday Closed

Village Contact Information
MAYOR & BOARD
Chodri Ma Khokhar, Village President chodri_khokhar@glendaleheights.org.......... 630.909.5302

Marie Schmidt, Village Clerk marie_schmidt@glendaleheights.org.....nnnd 630.909.5333
Bill Schmidt, Trustee District 1 bschmidt@glendaleheights.org 630.909.5307
Mohammad Siddiqi, Trustee District 2 mohammad_siddigi@glendaleheights.org630.909.5306
Michael Light, Trustee District 3 mlight@glendaleheights.org 630.909.5308
Pat Maritato, Trustee District 4 pmaritato@glendaleheights.org 630.909.5309
Chester Pojack, Trustee District 5 cpojack@glendaleheights.org 630.909.5310
Mary Schroeder, Trustee District 6 mschroeder@glendaleheights.org.....eennee. 630.909.5311
VILLAGE OFFICES

WA NWIASET 6 0 0 0 0000000000 aa00a000L R o 0o Mok o aaood B 6 00000000000 a0 630.260.6000
Center for Senior Citizens seniors@glendaleheights.org ..........covvenen.. 630.260.6050
Community Development comdev@glendaleheights.org .................. 630.260.6030
Glendale Lakes Golf & Pro Shop glendalelakes@glendaleheights.org........ 630.260.0018
Glendale Lakes Golf Club, Restaurant & Banquets ................coovvvnen.. 630.260.0095
Parks, Recreation & Facilities parks_&_recreation@glendaleheights.org ..... 630.260.6060
Police, Non-emergency police@glendaleheights.org....................... 630.260.6070
Public Relations public_relations@glendaleheights.org..................... 630.909.5350
Public Works public_works@glendaleheights.org .......................... 630.260.6040
Water Billing waterbilling@glendaleheights.org.................c.ooia... 630.260.6010
IMPORTANT COMMUNITY PHONE NUMBERS

Police/Fire/Ambulance EMergency . ...c.vuiuuininiiie e ee i ieanaeenenanns 911
AMITA Health Adventist Medical Center GlenOaks. ...............ccoovvnent. 630.545.8000
AT URVIEEE ocgtrons oo tE gt A et O 008 A TR 1 ol Sy o o 800.288.2020
Bloomingdale Fire Protection District 1 (Non-emergency) .................. 630.894.9080
Bloomingdale Township (Administrative offices) ........................... 630.529.7715
Clarke Environmental (Mosquito Control Hotline) ....................o.aL. 800.942.2555
EomeEas Cable7/Interfjet) s o WEEIYORES TN 8- -~ == k.. 866.594.1234
Commonwealth Edison (Electric utility) ........c.coiiuiiiiiiiin .. 800.334.7661
DuPage County (Administrative offices)...........cociiiiiiiiiiiinniiin 630.407.6500
Glendale Heights Chamber of Commerce........c.covvieiiiiiiiinion.. 630.909.5361
Glenside Fire Protection District (Non-emergency) ..........covevuvueenen.. 630.668.5323
Cllemeliel® [PUlo [ oI 4 BT [ S ——————————————— | 630.260.1550
PIIREN(@alFBefore You Digl) oo oo re e T i s e e e o) 800.892.0123
Milton Township (Administrative offices).............ooiviiiiii i inen.. 630.668.1616
NICOR (Gas ULility) . .oneeete e e 888.642.6748
Republic Services (Refuse/Recycling Services)........ccooviiviniiinininnnn 847.981.0091
United States POSt Office . . ..o v v et 800.275.8777
WideOpenWest (Cable/Internet). .......cooevivniiiinni e, 866.496.9669

Connect With Us

Keep up-to-date with Village
events, program pictures, and
important announcements by
following us on Twitter, liking
us on Facebook, following us
on Instagram and adding us on
Snapchat! Search for...

@VOGHNews

€] fFs3o

Or subscribe to our YouTube
channel at GlendaleHtsTV!

(11 Tube

Moving in or out? =

Contact the Village of
Glendale Heights to learn
about the necessary steps to
make it a smooth

process!

Call us at 630.260.6000

for more information! ol

= . O

o o o e e e =

Let us know! Suggestions, questions and comments

The purpose of this column is to provide a way in which you can
communicate with the Village President, Board of Trustees and

Village Departments. Your advice, suggestions and questions are
appreciated and will receive a response. A response cannot be

provided unless you include your name and address.

Mail ¢o: Newsletter Feedback Name:
Village of Glendale Heights Address:
Attn: Public Relations Phone:
300 Civic Center Plaza Email Address:

Glendale Heights, IL 60139
Email to: public_rclations@glendaleheights.org

confidential.

Please check if you prefer to keep your name

This newsletter is produced on papers that are SFi certified, produced from responsibly managed forests. Please recycle.



