A PROUD & PROGRESSIVE

VILLAGE FOR ALL PEOPLE

July/August 2017 Glendale Heights, lllinois Linda Jackson, Mayor

Glendale Heights Fest 5 QuFSISuureyy ¥\ P

Wednesday, July 12 - Sunday, July 16

Camera Park N .S e . Public Comment for
www.glendaleheightsfest.com @ - \1¥" - © Glendale Heights Police Department
Filled with fun, food and fireworks, T ad R & ews Ateam of assessors from the Commission on
Glendale Heights Fest kicks off Wednesday, 5,—\‘ K s : Accreditation for Law Enforcement Agencies,
July 12 and runs through Sunday, July 16 at . TR\ g #7  Inc. (CALEA) will arrive August 14, 2017 to
Camera Park. Take in the carnival and rides, B S e examine all aspects of the Glendale Heights

along with exciting entertainment and = P Police Department’s policies and procedures,
fantastic food booths. 5 management, operations, and support
services.

Enjoy a breathtaking display of fireworks - - The team must verify that the Glendale
at dusk on Wednesday, July 12 and again NS /|| Heights Police Department meets the

on Sunday, July 16. Plan to spend a fun- LA i - Commission’s state-of-the-art standards
filled time at Glendale Heights Fest with _ - | . ispartofavoluntary process to maintain
delicious food and entertainment for the % © . .= accreditation—a highly prized recognition

of public safety professional excellence. The
Glendale Heights Police Department achieved
its initial accreditation in 2008.

entire family.

Turn to pages 12 and 13 for details about
Glendale Heights Fest including hours, e a9 ’ ]
entertainment line-up and much more! i - (Continued on Page 8)

L

National Night Out

Tuesday, August 1 « 6:00 pm to 8:00 pm « Civic Center Campus « 300 Civic Center Plaza

National Night Out Against Crime is celebrated annually on the 15t Tuesday in
August by Law Enforcement Agencies across the United States. The Glendale
Heights Police Department invites you and your family to join them and show
your support for crime and drug prevention in Glendale Heights.

This free event is open to all residents and is meant to raise awareness about

crime prevention in our community. The Glendale Heights Police Department

has coordinated an evening of fun featuring a police dunk tank, games, face

painting, a visit from McGruff the crime fighting mascot, and emergency

apparatus demonstrations by the Glenside and Bloomingdale Fire Protection

Districts. During the event, Heartland Blood Center will be at the Village Hall Village Hall - Roger Mabbitt EOC Room

Training Room accepting blood donations from 3:00 pm to 7:00 pm. Tuesday, August 1

Grilled hot dogs, hamburgers, soft drinks and snacks will be offered free of 3:00 pm - 7:00 pm
charge, and served by Glendale Heights Police Officers, Village Officials and
the Glendale Heights Junior Woman'’s Club. We hope you will join us. G IVE BL
For more information, contact Sgt. Kelley Darre at 630.909.5445, or the Police
non-emergency number at 630.260.6070.
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Letter from the Village President

300 Civic Center Plaza - Glendale Heights, IL 60139
L A—— 630.909.5303 . ljackson@glendaleheights.org

VILLAGE FOR ALL PEOPLE

Dear Residents,

The summer months are seemingly flying by, and before you know it, the days will start to become
shorter and we will be getting ready for school to start again. July is one of my favorite months as
we mark our calendars for one of my favorite weeks of the year - Glendale Heights Fest.

Glendale Heights Fest is just around the corner. We invite everyone out to Camera Park July 12th
through July 16th with some of your favorite carnival rides, food and drink, bands and of course, our
breathtaking display of fireworks on opening and closing nights. Glendale Heights Fest is a time to
spend with your friends and family, and celebrate the summer season. For as long as | can remem-
ber, this summer-long tradition has always been a favorite memory of mine spent with my family,
and | hope you and your friends and families can do the same. Visit our newly designed Glendale
Heights Fest website at www.glendaleheightsfest.com, and read about food items, entertainment
and purchase your carnival ticket wristbands!

Department joins hundreds of police departments nationwide in their fight against crime. With an array of games, activities, food
and demonstrations, National Night Out continues to bring our community together and make our neighborhoods safe for every-
one to enjoy.

The summer months mean high temperatures and an increased risk of overheating and potential heat stroke. | encourage all of
you to check on your friends, family members and neighbors on days when it is extreme temperatures to ensure they are not in
need of assistance. Please sign up for our CodeRed program for emergency warnings distributed by the Glendale Heights Police
Department, and stop by any of our emergency cooling shelters on days they are open. For more information, please visit our web-
site or call the police department’s non-emergency number at 630.260.6070.

Myself, along with the entire Village Board of Trustees, look forward to seeing all of you this summer at our many community events
and your neighborhood park parties. Do not hesitate to introduce yourself to us as we are always open to good conversation and
listening to your concerns and suggestions. Have a wonderful, fun-filled summer!

Sincerely,
M-%@W
Linda Jackson

Village President

Coffee with the Mayor & Board Holidav Refuse &
Coffee with the Mayor & Board is held on the first Saturday of each month* from 10:00 am to y
noon at the Center for Senior Citizens. The next Coffee with the Mayor & Board is sched- Recyc]ing Services
uled for August 5. There is no Coffee in July. If you are unable to attend and have a
comment, suggestion or question, please call the Mayor’s Office at 630.909.5303. SChe dllle

*Subject to Change

In observance of the Independence
Day Holiday, residents are advised of
a change to their regular schedule for
refuse and recycling collections.

Republic Services will follow their
Holiday pick up schedule. All pick up
days are delayed by one day for all
customers who are scheduled on the
day of, or following a holiday. For
service related questions, please call
Republic Services at 847.981.0091.

2 «July/August 2017 Glendale Heights is a CHARACTER COUNTSL. Village



Glendale Heights Village News

300 Civic Center Plaza - Glendale Heights, IL 60139

630.260.6000 - www.glendaleheights.org Sl T —

VILLAGE FOR ALL PEOPLE

WY

Historic House Tours : Dog/Cat License and Tags

August 12 and September 9 - 10:00 am - 1:00 pm The Village of Glendale Heights requires that the
311 Windy Point Drive «  owner of any dog or cat above the age of four months

Step inside the front door and step back in time to the way be licensed and wearing the license/tag at all times.
things were 100 years ago, right down to the working pump - The biggest benefit of registering your pet with the
on the kitchen sink, a wood burning stove in the kitchen, oil . Village of Glendale Heights is the increased chance of
burning light fixtures, and the player piano in the front parlor. being reunited with your dog or cat, should it become
The attached exhibit hall is devoted to the display of the lost. Applying for 'fhe license also serves as a reminder
history of Glendale Heights, from the original settlers who w1 lorenew your pet's annual rabies vaccination.
arrived in the 1830’s, to the incorporation of the Village in L% Forthose pets with a current Village animal license, a
1959, and its growth and development over the past 50 years. S EN eV R 7eY s ny RN oY=R 00 Y1 Yo RV 11 s WY 0 AV o Tel [t e =g

. If you love the Victorian era, this is something you will want  SSECUENEIE e LRI IEINETRRTUAERENE]
to experience. Bring the kids along to see the working train . animal license registration form, please remember to
set and farm land exhibit, and don’t forget your camera. The - i IRAISIUCEEReeTO Ao SV VNIgEV (I EIJEE AT B
Historic House is a wonderful “old place” in our community  The application is also available in person through the
for everyone to enjoy! ' Administrative Services counter of the Village Hall. The

; license fee is $5.00 and is valid for a one-year period
May 1st to April 30th.

T g

Pakistan's Independence Day
Celebration
Saturday, August 12 « 3:00 pm to 11:00 pm « Camera Park

If you have any questions regarding the application
process, please call 630.260.6000 or visit the Glendale
Heights website at www.glendaleheights.org/
AdminServices/animal_licenses.

Don't miss out on this special celebration honoring Pakistani
Independence. There will be fun for all ages including a variety of
entertainment. Formal introduction of dignitaries will take place at

6:30 pm followed by more great music and entertainment. Saturday, September 16  10:00 am - 4:00 pm
Learn how to do more than 30 things in six hours! This
For vendor or sponsorship information, please call Sohail Bari at year the Glenside Public Library District is partnering
630.709.9467. For the cultural program, please contact Farah Bari with the Glendale Heights Center for Senior Citizens to
at farahbari93@gmail.com. bring you even more exciting learning opportunities!
Topics include: urban farming, bullet journaling,
genealogy, henna, balloon twisting, finger crochet and
X more! Attendees that visit at least five different events
or booths will be eligible to win a $25 gift card. For more
information, visit: www.glensidepld.org/how-to-fest.

Glendale Heights Foundation Looking Ahead!

The Glendale Heights Foundation (GHF) is a non-profit organization
incorporated in 2003 to provide limited one-time emergency financial

: . ) i . September 2 - Coffee with the Mayor and Board
assistance to Village residents. The Foundation does not provide rent

or mortgage payment aid. All assistance requests must be submitted September 4 - Final Day at GH,0
in writing, including name, address, details about the emergency September 11 - Patriot Day Candlelight Ceremony
circumstances, and financial assistance requested. A GHF form can be September 14 - 24 - Glendale Heights

downloaded from the Village website to submit a request for assistance Oktoberfest
from the Foundation. Send requests to: Glendale Heights Foundation, :
P.O.Box 5280, Glendale Heights, IL 60139. Tax deductible donations are g@g?&"gﬁr U7 Sl S Carr Sliiery 2

always welcome and graciously accepted. For more information, please -
email info.ghfoundation@gmail.com. September 30 - Harvest Fest/Fishing Derby

Visit us online at www.glendaleheights.org July/August 2017 « 3




Parks, Recreation & Facilities Department
250 Civic Center Plaza - Glendale Heights, IL 60139
630.260.6060 - www.ghprf.com

PATH PreschooliEamilyaFun

Summer Camp Thmrs«d@Mﬂgmsﬂ- Wik

Gear up and get ready for a road trip, a road trip through 6 .@O pm - 8 .OO pm :
Illinois that is! This year’s PATH summer camp is all about J £
what makes Illinois unique. From Abraham Lincoln, to

our talented Chicago sports teams, each week’s activi- ¢
ties and trips will be inspired by a different theme! Camp
Kinie and PATH Summer Camp includes swim lessons!

Come for a night of fun
and meet our qualified
preschool teachers.
Enjoy music, activities,
storytelling, art, crafts
and much more.

Camp Kinie: Lincoln Logs

Entering Kindergarten in September 2017
Let's go to Camp Kinie! This camp is perfect for our
youngest campers who are not quite old enough for
regular summer camp. We invite your preschool aged
children to get out of the house and into a program —
that will help build a foundation for school in a fun and 5?

a

*Open enrollment will
be available at the
event

réans Practices Start Soon!

Coming off of a successful 2017 season, Spartans Football and
PATH Summer Camp Cheerleading is looking for new members to help take them to the top.

Entering Grades 1-6 in September 2017
Participants will enjoy age-appropriate activities. Partici-
pants should enroll in the camp that corresponds to the

nurturing environment.

No experience needed! Summer practices begin soon.

grades they will enter in 2017. Flag Football: $125/$135/$150 (R/SDR/NR) Plus a $75 fundraiser
Grades 1-2: Camp Chicago Tackle Football / Cheerleading: $200/$210/$225
Grades 3-4: Camp Springfield Each family is required to participate in a $75 fundraiser

Grades 5-6: Camp Aurora

STEP Camp: Urbana-Champaign
Entering Grades 6-8 in September 2016

Participants develop leadership and social skills in our
camp designed to foster self-discovery and multicul-
tural understanding. Activities include leading camp
projects, job shadowing, and service projects.

Register for three seasons of &
recreational soccer and save $30! &

Starting August 13"

, 3 ? birthday
Gather your friends and E- ik parties t .‘

get ready for competition. - 4 = | "o
Games will be playedon & — - Hosted by Us! \3‘

Seasons include fall outdoor,
indoor session 1 and spring
outdoor.

Code Fee

Sundays in our newly Classic Party, Princess / Knight Party,
renovated indoor soccer Safari Party and more! .

Level

ueé 121523.01 $180/5205 field. League will last seven . Party Packages Include: &0
us 121523.02 $210/$235  § weeks. Certified officials will 2 *90 minute room rental ( !
u1o  121523.03 $210/5235 be at the game. g fRoog‘ decorations & serving ware S\

.: . e t b, .
U12  121523.04 $210/5235 K g/13_9/24.3:00 pm - 7:00 pm S ,) . for15 guests (9
U14  121523.05 $210/$235 § :

% *Birthday Party Host & Games K\

3675/team *Additional options available! . « -

<
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Glendale Heights Center for Senior Citizens
260 Civic Center Plaza - Glendale Heights, IL 60139

630.260.6050 - www.glendaleheights.org/Seniors

Senior Center Memberships

Free for Glendale Heights Residents/$25 for Non-Residents for the year
Are you interested in becoming a member of the Center for Senior Citizens?
The Glendale Heights Center for Senior Citizens is a community gathering place
where those ages 60 or better can come together and enjoy staying mentally,
physically, and socially engaged through a variety of programs, services and
activities. As part of your membership, you will receive the quarterly Senior
Newsletter mailed directly to your household and will be eligible to participate
in an array of activities at the Center every day, including use of the library, game
room and craft room. A membership also allows you access to use the walking
track and walk the upstairs hall at the Sports Hub during the week day hours.
Please see Center staff for more information.

Remember, memberships need to be renewed annually in person to be an
active member here at the Center for Senior Citizens!

COME ANDMERT
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Drury Lane « Thursday, November 9
$54 without a ride/$58 with a ride (Price includes lunch and performance)

Tap through this year’s holiday season with the Tony Award winner for Best
Musical, 42nd Street! In this beloved Broadway classic, Peggy Sawyer lands a
bigger break in New York City than expected. When the leading lady injures
her ankle, Peggy gets the chance of a lifetime to rise from showgirl to star. With
show stopping tap numbers and hits such as “We're In The Money” and “Lullaby
of Broadway”, there’s no question that 42nd Street will dazzle you this winter at
Drury Lane Theatre. Register By 10/2.

Summer will be here soon, and the flowers will
be bright and beautiful. Why not try a new
color for your hair? Maybe a warm red or some
highlights to brighten your face and make your
hair look like it was kissed by the sun. Located in
the Center for Senior Citizens, our stylists work
with you to ensure that you look and feel your
best from head to toe. The Salon offers services
to men and women, ranging from cut and color,
to manicures and pedicures. Associates from
Glory Salon & Spa provide all services in the
salon. Salon hours are by appointment only. Call
630.260.6050 or 630.260.6055 today to schedule
your appointment.

GLN

Promating "Fuller, Stronger, Longer Lived'

Community Room
Rental

Are you looking for a party room to rent
for your next gathering? Look no further
than the Center's Community Room.
From kid'’s parties to weddings, you can
book the room for any event. Seating up
to 130 guests! Our friendly staff will work
with you to make your party a success.
Call 630.260.6050 for more information.

Senior
Transportation
The Center for Senior Citizens offers
curb to curb transportation to our
Center, doctor's appointments and
area businesses according to the Senior
Center's transportation schedule for
members that live within Glendale
Heights. All routes are $1.50 per
destination. Schedule your reservation

48 hours in advance of the desired trip by
calling 630.260.6050.

; A CenteR FoR SeNioR Ciize

Visit us online at www.glendaleheights.org
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Glendale Lakes Golf Club

1550 President Street « Glendale Heights, IL 60139

630.260.0018 - Banquets: 630.260.0095 - www.glendalelakes.com
Owned and operated by the Village of Glendale Heights

GLENDALE LAKES
GOLF CLUB

e TR el 20iswedding B
delgsgglf ,....“2 > Bookings

2018 is already starting
B Book your tee times online to book up for weddings!
at www.glendalelakes.com

Meet with our professional
and pay no booking fees! Be banquet coordinators and let
., sureto like us on Facebook

us help you have the perfect
~tostay current with rates and

event!
specials at www.facebook.
com/GlendalelLakesGolfClub.

18™" Annual Charity
Golf Classic

S The Village of Glendale Heights, the Glendale
=% Heights Chamber of Commerce, and FOP
= Lodge 52 thank everyone that helped to make &
= the 18" Annual Glendale Heights Charity Golf
= Classic a great success as thousands of dollars
- were raised for the FOP Lodge 52 Community
Enrichment Fund, the Glendale Heights
~ Chamber of Commerce Scholarship Fund and
==
==

Reserve your date by calling
630.260.0095

—

Private Golf Lessons

2017 Private Golf Lessons are available for 1 — 4 players.
Learn the rules of the game, etiquette, putting, chipping,
and the full swing. Private lessons offer the opportunity
for one-on-one focused learning. To schedule your
lesson please call 630.260.0018 and ask for Steve!

Links N' Lures

Sunday, October 1
1:30 pm Shotgun Start
4:00 pm Fishing
5:30 pm Dinner and Awards
Includes: golf, cart, fishing & dinner buffet

Make-a-Wish lllinois. Without our sponsors an
~ community support, this event would not be
the success it has been over the years

Ever wanted to combine golf and fishing? Join us for
our 5" Annual Links N' Lures golfing and fishing event!

S S b The golf portion will be a 9 hole/2 Person Scramble
ummer cram e Format. Links N' Lures is limited to 36 teams!
Sunday, July 16 Note: Must provide own fishing equipment and bait.
9:00 am Shotgun Start Both live or artificial are allowed.
$340 per four person team

Register for the 2" annual
Summer Scramble! Price includes
| golf, cart, breakfast, lunch, dinner
and prizes!

Registration is now open. To
| register, call 630.260.0018 or visit |
www.glendalelakes.com

6 «July/August 2017 Glendale Heights is a CHARACTER COUNTSL. Village



Public Works Department

1615 Glen Ellyn Road - Glendale Heights, IL 60139 \ec
630.260.6040 - www.glendaleheights.org/PW < o S

VILLAGE FOR ALL PEQOPLE

Residents, property owners, renters, or property managers are reminded that on May 1%, the Village of Glendale Heights
began its Outdoor Water Usage Schedule for water conservation measures per Village Code. Persons or entities owning or
controlling property in the Village may use water for outdoor water sprinkling and/or other large consumption purposes on
designated days and times. This schedule shall remain in effect until September 30%. Unless otherwise provided, the following
outdoor water usage schedule shall apply:

- Outdoor water use is permitted between 6:00 am - 10:00 am & between the hours of 6:00 pm - 10:00 pm.
+ Odd number street addresses are permitted to water on odd days of the month.
« Even number street addresses are permitted to water on even days of the month.

For water conservation tips, you may visit www.http://glendaleheights.org/eco/water.asp or
the DuPage Water Commission’s website at www.dpwc.org/conservation/.

Street Division MFT Funds Used to Repair Streets
Motorists traveling Glendale Heights’ roads are asked to recognize the This year construction is underway on various
importance of slowing down in work zones. Motorists should drive Village roads as part of the Motor Fuel Tax (MFT)
with focus as they approach, enter, and travel through work zones, for Streets program. Tax money from lllinois’ gas tax
their own safety and that of their passengers, other drivers, pedestrians, is being used to repair streets in Glendale Heights.
construction workers, utility workers, and public safety professionals. The money is used for repair of concrete curbs and

Distracted driving contributes to 25% of all police reported traffic crashes | gutters, sidewalks, and pavement repairs.

according to the National Highway Traffic Safety | staff also upheld all local state and federal
Administration (NHTSA). Be patient as most mandates, including storm water management

of the.tlmle work zones require Ianle closures. compliance to new construction sites and ensured
Remain alert in case you need to slow down or projects complied with Village Code.

stop due to traffic or construction work.

SLOW DOWN FOR WORK ZONES

G. Stanley Hall School Smr Tir Tip

Tours the Checking your tires is crucial in the summer. Long road |&&
trips with heavy loads and high temperatures can

Water Pollution Control FaCIhty E stress your tires to the max. Make sure that you have

the correct amount of tire pressure in your tires at all
As part of National Public Works Week, on May 24, 2017, WPCF
hosted G. Stanley Hall School for their annual 5th grade tour. It
is a very popular event for the students as they learn about the
entire water treatment process. They even get an opportunity to
look under a micro-
scope at the micro-
organisms that help
process the waste.
In addition, students
learn that the wa-
ter discharged into
the East Branch of
the DuPage River is
cleaner than the river
water.

Also, don't forget to check the spare. Over time, the
spare loses air and won't be much use if flat.

Visit us online at www.glendaleheights.org July/August 2017 « 7



QRERALE Glendale Heights Police Department

300 Civic Center Plaza - Glendale Heights, IL 60139
Emergency Help: 911 « Non-Emergency: 630.260.6070
www.glendaleheights.org/police

CALEA Assessment (Continued from Cover)

As part of the on-site assessment, agency personnel and members of the community are invited to offer comments
at a public information session, Tuesday, August 15, 2017 at 7:00 p.m. The session will be conducted in the Village of
Glendale Heights Board Room (second floor), 300 Civic Center Plaza, Glendale Heights, IL 60139.

If for some reason an individual cannot speak at the public information session, but would still like to provide comments to the
assessment team, he/she may do so by telephone. The public may call 630.909.5329 on Tuesday, August 15, 2017 between the
hours of 1:00 pm and 3:00 pm.

Telephone comments as well as appearances at the public information session are limited to 10 minutes and must address
the Glendale Heights Police Department’s ability to comply with CALEA standards.
A copy of the standards is available for review at the Glendale Heights Police
Department. The local contact is Katie Pentecost at 630.909.5432 or

katie_pentecost@glendaleheights.org. . ' 8
Anyone wishing to offer written comments about the Glendale Heights Police
Department’s ability to comply with the standards for accreditation may send them

to: Commission on Accreditation for Law Enforcement Agencies. Inc. (CALEA), 13575

Heathcote Blvd., Suite 320, Gainesville, Virginia, 20155, or email: calea@calea.org. THE GOLD STANDARD IN PUBLIC SAFETY
The Glendale Heights Police Department has to comply with over 425 standards in ' '
order to maintain its accredited status. The Glendale Heights Police Department and
the Village of Glendale Heights are committed to delivering the best possible police

service to members of our community. CALEA accreditation is a way to guarantee the
Police Department is following best professional practices and keeping up with the latest trends in policing.

Glendale Heights Cooling Shelters

As you know, the summer months can bring extremely hot temperatures and dangerously high humidity to the area. Small
children, senior citizens, and persons suffering illness or disability are especially vulnerable to extreme heat and humidity. The
Glendale Heights Police Department is asking residents to please check on their relatives, friends, and neighbors to ensure their
well-being and safety. During these long hot summer days, please be reminded of the following tips for staying cool this summer:

- Be aware of the heat. Pay attention to it, and modify your activities appropriately
- Pay attention to your hydration status, and be sure to drink plenty of fluids

- Try to stay in relatively cool areas, even when outside. Many public places such as libraries, shopping malls and movie
theatres are air conditioned.

- Avoid hot enclosed places, such as cars. Never leave children unattended in a car parked in the sun.

« Use a fan, if available

- Stay on the lowest floor of your building

- Eat well-balanced, light, regular meals

- Wear loose-fitting, lightweight, light-colored clothing

- Cover windows that receive a significant amount of sun with drapes or shades to help keep your house cool
« Weather stripping and proper insulation will keep cool air inside your home

- Cool beverages are good for cooling down the body, while alcoholic drinks can impair the body's ability to regulate its
temperature

Glendale Heights will activate a temporary cooling shelter to assist our community when weather conditions present such a need.
For additional information about cooling shelters, please call the Police Department's non-emergency number at 630.260.6070
and as a reminder, in ANY emergency you are encouraged to call 9-1-1 for immediate assistance.

Have a safe, enjoyable and cool summer!

8 « July/August 2017 Glendale Heights is a CHARACTER COUNTSL. Village




Tele-Fraud Tips

« Be skeptical of offers that sound “too good to
be true” ... they usually are.

» Resist high-pressure sales tactics. Don't allow
yourself to be hurried into a decision.

+ Do not give your credit card number or
checking account information to anyone over
the phone unless you know with whom you are
dealing.

» Don't spend or invest more than you can
afford to lose.

» Companies should be willing to provide their JllSt a reminder

name, address, phone number and references.
If not, be skeptical and verify their information
before making a purchase.

« If you are skeptical about a company, check
with the Better Business Bureau before you
make a purchase.

Report incidents of telemarketing fraud to
your local Better Business Bureau or the Police
Department.

o
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Fireworks are often used to mark special events
holidays. However, they are not safe in the hands
of consumers. The Bloomingdale and Glenside Fire
Protection Districts and the National Fire Protection
Association (NFPA) are opposed to consumer use of
fireworks, and the use of fireworks is illegal in lllinois!
Fireworks cause thousands of burns and eye injuries
each year. Even sparklers burn hot enough to cause
third-degree burns. People can enjoy the holidays if they
remember the following:

- Fireworks cause an average of almost 20,000 reported
fires per year

« In 2013, sparklers caused 41% of fireworks injuries

+ Be safe. If you want to see fireworks, go to a public
show put on by experts.

« Do not use consumer fireworks

+ Keep a close eye on children at events where
fireworks are used

For more information about fireworks safety or other
safety information, visit our websites at
www.glensidefire.org or www.bloomingdalefire.com.

CHARACTER COUNTS! in Glendale Heights

The Glendale Heights CHARACTER COUNTS! Coalition would
like to invite our residents and businesses to practice

(caring) C (citizenship) this summer with us in Glendale Heights.

The Village of Glendale Heights congratulates all of the award
winners announced at the 2017 CHARACTER COUNTS! Pillar
Awards Annual Recognition Breakfast.

The pillar for July is TRUSTWORTHINESS & the pillar for
August is RESPECT.

Please have your pets leashed
when visiting our community
parks! Our parks are meant for
everyone to enjoy them and
although we love our 4-legged
friends, we ask that you be a
responsible pet owner! If you _
have any questions, please \!Jq_ v
contact our non-emergency Y
number at 630.260.6070

T (trustworthiness) R (respect) R (responsibility) F (fairness) C

i
&
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Citizen's Police Academy
Tuesday's, September 5" - November 7*" 6:00 pm - 9:00 pm
Police Department Training Room « FREE
The Glendale Heights Police Department will host their 20t
Citizen's Police Academy. The program taught by officers from
the Glendale Heights Police Department along with guest
instructors from other agencies, is designed to give residents a

realistic view of police work by providing instruction on various
police topics.

A minimum enrollment of 10 students is required to hold the
Academy, and the maximum class size will be limited to 24
students.

Enrollment is free. Citizens 18 years of age or older who live or
work in Glendale Heights are invited to attend. *Note: Due to
the nature of the course and curriculum, individuals with prior
felony arrests or convictions will be declined.

Applications for enrollment are due no later than August 25,

2017. Interested persons are encouraged to contact Sergeant
George Pappas at 630.909.5442 or Maureen Pope at 630.909.5407
for additional information or an enrollment application.
Applications can also be downloaded and printed from the
Village website, but must be dropped off or mailed to the Police
Department once completed.

P £

Visit us online at www.glendaleheights.org
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Glendale Heights Aquatic Center

240 Civic Center Plaza - Glendale Heights, IL 60139
630.260.6060 - www.ghprf.org

Regular Season FlowRider at GH,0
Hours : Eig
Now through August 20 FlOWRl_d_er
Monday through Friday Competltlon
Noon - 8:00 pm Saturday, August 19
2:00 pm

Saturdays, Sundays and Holidays

Noon - 7:00 pm Register at the Aquatic Center

by 1:30 pm or pre-register at
the Sports Hub. Win a GH,0
gift pack or $20 gift card! Panel
of three judges will score
participants in two divisions:
flow board and stand up.

- Daily Rate for Residents is $6
Daily Rate for Non-residents is $12
Children under 3 are free

Proof of residency is required to receive
resident rate

*No refunds on daily fees : R
' Flow Rider Lessons - Learn to Catch the Wave
Classes are held Monday through Thursday for two weeks. Fridays

| are reserved as make-up days if a class in canceled due to weather.
|
I

~ olad s 3

Post Season

| Make-up classes are not offered for missing lessons due to personal
H ours | reasons. The Pool Manager holds final authority to cancel or postpone
_ Weekends Only through Labor Day .| classes. In case of inclement weather, please call 630.260.6000 ex. 3342
{ for the status of your lesson.
from 8/21-9/4 7

-7 S Surf Club
(R U @ Join Surf Club for exclusive rights to the Flow Rider and the ability

to practice stand-up riding. Try stand-up surfing for the day while

S_p_e_ci_al_Em the pool is open to the public with a signed waiver and purchased

- wristband (85 per day pass). Ask at the pool front desk for details!

« July 4 - 4th of July Celebration Surf Club Hours

+ July 15 - Boat Regatta Monday - Friday - 7:00 am - 9:00 am; 11:00 am - Noon; 7:00 pm - 8:00 pm
« August 4 - Teens Freaky Friday Fright Night Sunday - 5:30 pm - 7:00 pm

+ August 6 - Fiesta Day Fee: $50.00 (GH,O Aquatic Center Members ONLY)

- August 19 - FlowRider Competition Surf Club runs through August 20™ (No Surf Club on July 4th)

Swim Lessons

(Ages 8 months and up)
The Village of Glendale Heights Aquatic Center offers a progressive and self-paced swim lesson program each summer. We
offer student-focused instruction while maintaining low, age-appropriate ratios. Classes run Monday through Thursday for two
week sessions throughout the summer. We reserve Fridays as make —up days if we cancel class due to weather or events.

Instructors test swimmers on the first day of class. If the swimmer does not show the skill set required for the course, the pool
manager will reassign the swimmer to another level. Please note the appropriate fee or refund will apply. The best way to find

the right class is to read the skills taught for each level. If the swimmer has not accomplished the listed goals, we recommend
the student start in that class. At the end of each session, swimmers receive a certificate indicating their progress.

All classes include a lesson on the water safety. Lifeguards may instruct out of the water due to weather or subject matter,
and the lesson counts as a class. We invite parents to observe from the concession area of the pool, and from this area only,
to reduce distractions to students. The Pool Manager holds final authority to cancel or postpone classes. In case of inclement
weather, please call 630.260.6000, ext 3342 for the status of the swim lesson. There are no refunds for lessons missed due to
inclement weather. There are no make-up classes or refunds for students who miss lessons.

10 «July/August 2017 Glendale Heights is a CHARACTER COUNTSL. Village



Glendale Heights Green Team

300 Civic Center Plaza - Glendale Heights, IL 60139
630.260.6000 - www.glendaleheights.org/Eco

Paint Reuse & Recycling Tips

Got Paint? Do you have paint leftover and are not sure what to
do with it?

DuPage County Latex Paint Re-Use/Recycling Program
Residents can drop off their usable, unwanted latex
paint during the designated summer collections free
of charge at the Woodridge Greene Valley Wastewater
Treatment Facility 7900 S. Route 53, Woodridge.

Hours:
July 15t=July 29t
Mondays — Saturdays: 8:00 am - 2:00 pm (Closed July 1 and July 4)

Usable paint is paint that has not been frozen, is less than 10 years in age
and has not been mixed with other products.

Free Recycled Latex Paint - Recycled paint will be distributed to residents
for free during the same hours of collection. Paint is offered free of charge
to any resident, business, non-profit, etc. in 5-gallon containers.

Latex paint

Latex Paint is not a hazardous material and therefore may be discarded
in the trash when properly prepared per Republic Services requirements
for residential curbside collections. Residents must mix in sand, dirt, kitty
litter or oil dry to soak up the paint, until the substance has turned into a
dry paste and hardened. The can should then be placed nextto the cart/
tote, with the top off. This allows the driver to verify that the material has
been prepared properly. Once the driver confirms that the material is
suitable for disposal, it will be placed in the cart. Failure to adhere to this
protocol poses a safety hazard to the driver and to the community. For
further questions, you may contact Republic Services 847.981.0091.

Tips to better manage use of latex paint!
When painting a room, buy what you need and not just what is on sale.
Save leftover paint in a glass jar with minimal air space for touch ups.
Label the jar for which room the paint was used or keep in the room itself.
Do not store paint in the garage -once frozen it is not reusable.

PAPER & DOCUMENT SHREDDING

SATURDAY, AUGUST 5 « 8:30 AM - NOON
VILLAGE HALL PARKING LOT ¢ 300 CIVIC CENTER PLAZA

——— —— - -

= — e

Stop by the Village Hall Parking Lot on Saturday, August 5" and
have any paper or important documents shredded at no cost. All
shredded documents will be recycled in an eco friendly matter.
This event is provided by the office of State Representative Deb
Conroy and sponsored by AT&T. For more information, please
contact Representative Conroy's constituent office at 630.415.3520
or at repdebconroy@gmail.com.

- —_—

Water Bill Auto Pay

Pay your water bill automatically by registering
for monthly auto-payment. Auto payment
will withdraw your monthly payment on the
due date directly from your checking, savings,
debit, or credit card. Register online at
www.glendaleheights.org and select on-line
water payment. If you are already registered
for on-line payment, access your account and
follow the instructions for auto-payment. Call
630.260.6010 with any questions.

o

A

Thank you to Eaton Corp!

Thank you to Eaton Corp for their hard work

in planting flowers and picking up trash at
Heritage Park as part of the Village of Glendale
Height's Adopt-a-Park program. If you have

a business or community group interested in
adopting a park, please contact the Parks Divi-
sion at 630.260.6060!

Visit us online at www.glendaleheights.org
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Known to many as one of the Western Suburbs' premier events,
Glendale Heights Fest will be held on Wednesday, July 12
through Sunday, July 16 at Camera Park. Enjoy the carnival and
rides, along with exciting entertainment and fantastic food
booths.

Watch a breathtaking display of fireworks at dusk on
Wednesday, July 12 and again on Sunday, July 16. Plan to
spend a fun-filled time at Glendale Heights Fest with delicious
food and entertainment for the entire family.

|

Glendale Heights Fest Hours

Wednesday, July 12 6:00 pm - 11:00 pm

Carnival Wristband Days

Purchase a carnival wristband on or before July 12t" and pay just
$20! Regular wristband sales are $25 during the event. A Wrist-

band for unlimited carnival rides is honored on ONE of the Thursday, July 13 6:00 pm - 11:00 pm
following days and times: Friday, July 14 6:00 pm - Midnight
Wednesday: 6:00 pm - 11:00 pm Saturday, July 15 3:00 pm — Midnight

Thursday: 6:00 pm - 11:00 pm
Friday: 6:00 pm — Midnight Sunday, July 16 3:00 pm - 11:00 pm

Saturday: 3:00 pm - 7:00 pm
Sunday: 3:00 pm - 7:00 pm

State Curfew for anyone under 17 years of age is 11:00 pm on
Wednesday, Thursday and Sunday, and midnight on Friday and
Saturday. Anyone under the age of 17 at the Glendale Heights
Fest after Curfew must be with a parent or guardian, or will be
in violation of curfew. The Curfew laws will be enforced by the
Glendale Heights Police Department.

Advanced daily pre-sale wristband vouchers are available
through Wednesday, July 12.

Pre-sale wristband vouchers can be purchased at the following
Glendale Heights locations: Village Hall, Center for Senior
Citizens or the Sports Hub.

5-Day Mega Pass - Only $70

The Mega Pass card (570) is valid for unlimited rides on all 5 days!
Every Mega Pass holder will be required to take a picture for a
Mega Pass Photo ID Card (Mega Passes are non-transferable,
non-refundable and all parties must be present at the time of
purchase) which will then be used to redeem a special wristband
for EACH DAY.

Mega Passes are only available for purchase at the Glendale
Heights Sports Hub during normal registration hours located at
250 Civic Center Plaza through Wednesday, July 12. Mega pass
wristbands are honored on the following days and times:
Wednesday: 6:00 pm - 11:00 pm
Thursday: 6:00 pm - 11:00 pm
Friday: 6:00 pm — Midnight

Saturday: 3:00 pm — Midnight

Sunday: 3:00 pm - 7:00 pm

Print at Home

Buy and print your wristband vouchers at home!
Avoid the long lines and buy and print your
wristband vouchers before coming.

Visit www.glendaleheightsfest.com for more
information!

|
For more information on Glendale Heights Fest, entertainment, food vendors and more,
call Village Hall at 630.260.6000 or visit www.glendaleheightsfest.com

Note: Certain rides have height restrictions.

12 «July/August 2017 Glendale Heights is a CHARACTER COUNTSL. Village



Wednesday, July 12
6:00 pm to 11:00 pm
Wristbands honored
6:00 pm - 11:00 pm
6:00 Opening Ceremonies
7:00 Morgan Station Band
8:30 Modern Day Romeos
9:30 FIREWORKS
9:45 Modern Day Romeos

Thursday, July 13
6:00 pm to 11:00 pm
Wristbands honored
6:00 pm - 11:00 pm
6:00 Trio
8:00 American English

Friday, July 14
6:00 pm to Midnight
Wristbands honored
6:00 pm - Midnight
6:30 Line Dancing
7:00  Smokin' Gunz
8:30 Line Dancing
9:00 Back Country Roads

Saturday, July 15
3:00 pm to Midnight
Wristbands honored
3:00 pm - 7:00 pm
4:30 Kimi Hayes
6:30 Jaded State
8:30 Infinity

Sunday, July 16
3:00 pm to 11:00 pm
Wristbands honored
3:00 pm - 7:00 pm
4:30 Lostin Time
6:00 Missing Links
8:30 Heart to Heartbreaker
9:30 FIREWORKS
9:50 Heart to Heartbreaker

Jr. Woman’s Club Bingo:
Thursday: 7:00 pm - 10:00 pm
Friday & Saturday: 8:00 pm - 11:00 pm

Mechanical Bull Rides:
Friday: 6:00 pm - Midnight

Proceeds to benefit
Family in Faith Food Pantry

www.h2htribute.com

facebook com/ seetrio.com
MorganStatlon

Get Social with
Glendale Heights Fest!

@VOGHNews
#GHFEST

flEOs

Safety First at
Glendale Heights Fest

To keep all Glendale Heights Fest visitors
safe, we have fenced in the entire Glendale
Heights Fest grounds but there will be NO
entrance fee. The following items will not
be allowed on Fest grounds:

« Weapons

« Glass Bottles/Containers

« lllegal Substances

« Bicycles

« Outside Alcohol

- Animals/Pets (Except Service Animals)

NOTE: All bags, coolers and containers are
subject to search. Bags will be checked prior
to entering Glendale Heights Fest. Weapons
and objects that appear to be weapons

are strictly prohibited. Other items will be
prohibited at the discretion of the gate
security.

3
v

RN TRIO AL

'.fj.-;"-. ,

smokingunz.net

vl kimihayesmusic.com jadedsfate.com

getlostband.com

Visit us online at www.glendaleheights.org
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Show & Shine Gar Show

300 Civic Center Plaza « Glendale Heights, IL 60139
630.260.6000 - www.glendaleheights.org/CarShow.asp

19 CLASSES

ANTIQUES:
1900 TO 1949

STOCK 50°S
STOCK 60-66
STOCK 67-69

STOCK 70'S

STOCK 80°S

STOCK 90°S

STOCK 2000-2009
STOCK 2010 & UP

STREET MACHINES
'69 & PRIOR

STREET MACHINES
70'S & UP

RODS - OPEN
RODS - CLOSED
CUSTOM
SPECIAL INTEREST
TRUCK 2X4
TRUCK 4X4

IMPORTS/TUNERS

MOTORCYCLES

HIES
IR o

SEPTEMBER 17,2017
oo A AT

101 E.FULLERTON AVENUE

For more information, call
630.688.7903, 630.361.4058 or 630.909.5303
www.glendaleheights.org/CarShow
Rain Date: September 24,2017

(S >
“AMERAY>

10 Specialty Trophies including the “Best of Show” Trophy

Door Prizes, Raffle Prizes & Thank You Bags
Dash Plaques & T-Shirts to the first 100 Cars Registered

Vehicle Registration (Before 9/17) - $12.00
Registration Day of Show - $15.00
Swap Meet & Crafters - $15.00

Setup Time 8:00 am
Car Owner Voting 11:00 am - 1:00 pm

Trailers are welcome.
Please no barbecuing and no glass bottles allowed on the premises.
——————— REGISTRATIONFORM — — — — — — —
MARKONE:  CARSHOW [] SWAP MEET EXHIBITOR [] CRAFTER [] OTHER []
NAME
PHONE #
EMAIL ADDRESS
ADDRESS CITY/STATE/ZIP
CHOOSE ONE CLASS, PER ENTRY REGISTERED

= o (LASS

o

§ { MAKE OF CAR MODEL YEAR

S G CARCLUB

SEND REGISTRATION FEE TO: “SHOW & SHINE” (/0 VILLAGE OF GLENDALE HEIGHTS
300 CIVIC CENTER PLAZA, GLENDALE HEIGHTS, IL 60139
We reserve the right to refuse any car for the show. No refunds will be issued.

14 - July/August 2017
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Glendale Heights Village News

300 Civic Center Plaza - Glendale Heights, IL 60139  \te:c7///
630.260.6000 - www.glendaleheights.org A ——

VILLAGE FOR ALL PEOPLE

Selling Your Home

If you decide to sell your home in Glendale Heights, here are
some tips that will help you in the process! First off, you are
required to obtain a real estate transfer stamp, which may be
done by following these simple steps:

1. Submit a completed Real Estate Transfer Certificate of
Compliance application a minimum of 21 days prior to closing,
which is available online or at Village Hall.

2. Submit an inspection application fee of $100.00 for a single
family home.

3. Aninspection will be scheduled when the application and
fee is submitted.

4. When the inspection is conducted, you will be provided
with a report of any items that need to be corrected. You

may make the corrections and have a re-inspection, or the
purchaser may sign a Guarantee of Compliance and post an
escrow to guarantee that the work will be completed within 30
days.

5. A plat of survey of the property less than a year old must be
submitted as part of the inspection process.

NEW BUSINESSES

6. Once the inspection passes or the Guarantee of Compliance

is signed and escrow posted, you may submit an application for Professional Immigration & Legal Services
the Transfer Stamp along with the following documentation: 2174 Gladstone Ct. B

a. Payment of the transfer tax prior to transferring title to or (630) 656-4214

assigning the beneficial interest in a land trust. The fee is Immi ion/Visa Petition Assi

$3.00 for every $1,000.00 of value or fraction thereof. mmigration/Visa Petition Assistance

. . Shelby’s

b. A receipt of payment of the final water bill. 1173 Bloomingdale Rd

c. A copy of the original deed, which may be signed by your Restaurant/Café with Video Gaming

attorney.

d. A copy of the State Declaration, which may be signed by Stella’s Place

your attorney. 119 E. North Ave.
Once the fees and taxes are paid and the documentation is Restaurant/Café with Video Gaming
submitted, the Village will issue the tax stamp.
For more information on this process, please contact New Businesses Continued on page 16

Community Development at 630.260.6030.

Support Glendale Heights’ Businesses
House/Garage Sale Permits Shop Local!
Interested in having a business in
Glendale Heights?

Homeowners are reminded that per Village Ordinance
a permit is required to hold a House or Garage sale. A
fee of $10 is collected at the

time of the application, along

Contact the Community Development
Department at 630.260.6030

with homeowner's signed
Permit Consent form. Please
call 630.260.6000 with any
questions.

Join the Glendale Heights Chamber!
Contact Director@glendaleheightschamber.com

Visit us online at www.glendaleheights.org July/August 2017 « 15



NEW BUSINESSES

AQ Powerwash Services
(630) 418-3447
Outdoor Powerwash & Clean
Services

Supreme Transportation, LLC
(773) 680-8481
Full Service Contract Carrier Delivery
Services

Burrito Parrilla Mexicana
280 E. Army Trail Rd.
(224) 653-8558
Mexican Restaurant/Drive-Thru

TGI Corporation
185 E. Army Trail Dr.
(630) 529-3344
Food Carry-out/Indian Grocery

Currency Exchange - New Loca-
tion
163 E. Army Trail Rd.
(630) 351-0850

U.S. Spice Mills, Inc.
194 N. Brandon Dr.
(773) 378-6800
Office & Warehouse

Fruteria Y Antojitos Adan
1593 Glen Ellyn Rd.
(630) 450-6946
Fruit and Snack Retail Sales

Boost Enterprises, Inc.
(773) 698-0566
Transport Services

Hasan Pita Kabobz, Inc.
365 E. North Ave. Unit 5
(630) 480-2215
Restaurant/Carry-Out Services

Boost Mobile
1175 Bloomingdale Rd.
(630) 456-4477
Cell Phone Service

Heavenly Water Irrigation
(331) 575-2620
Repair/Revamp Sprinkler Systems

CNI SpeedPro Cleaning
(630) 644-7070
Janitorial Services

Naila Hair & Beauty Salon
134 E. Army Trail Rd.
(630) 656-3990
Full Service Hair Salon

Ferguson Fire & Fabrication
601 Regency Dr. A
(630) 705-0616
Warehouse/Storage

Nenu’s Kitchen
(630) 901-3489
Food Catering Services

Dineln
(331) 551-2851
Personal Chef Services

Pancho’s Catering & Carry-Out
1777 Bloomingdale Rd.
(630) 580-4001
Mexican Restaurant/Taqueria

Generoso Pizzeria
314 East Army Trail Rd.
(630) 351-9100
Pizza Carry-Out/Delivery Services

UPS Supply Chain Solutions,
Inc.
(773) 792-0148

Gingko Lighting Corp
465 Windy Point Dr.
(630) 344-3939

(847) 610-8031
Financial Service Provider

Storage Facility Warehouse/Storage
PurePoint Financial Live and Let Drive
179 W. Army Trail Rd. 1934 Bentley Dr.

(630) 767-9000
Storage of Antique Collector Cars

Right On Track, LLC
(847) 220-0941
Recruiting & Athlete Consulting
Services

Metro PCS
538 E. North Ave.
(224) 415-5012
Cell Phone Sales & Services

Switchboard Apparatus, Inc.
111 Internationale Blvd.
Manufacturing & Assembly of
Electrical Distribution EqQuipment

Steve Maxwell Vintage & Custom
Drums
2000 Bloomingdale Rd. #110
(630) 237-4997

Boutique Vintage & Custom Percussion

Instrument Retail Sales
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Village Meetings
Regularly scheduled meetings are held at the
Civic Center, unless otherwise noted. Call the

Village Hall at 630.260.6000 for more
information.

Board of Police Commissioners
2" Wednesday of each month, 7:00 pm

CHARACTER COUNTS! Coalition
39 Wednesday of each month, 7:30 am
Glenside Public Library District

Charity Golf Classic Committee
Scheduled periodically throughout the year
Glendale Lakes Golf Club

Emergency Services & Disaster Agency
E.S.D.A.
15t Wednesday of each month, 7:00 pm

Founders’ Day Committee
2" Monday of each month, 2:30 pm
Center for Senior Citizens

Golf Course Committee
Thursday, 7:00 pm
November 9
Glendale Lakes Golf Club

Historical Committee
15t Monday of each month, 7:00 pm
Glendale Heights Historic House

Neighborhood Watch
Meetings vary from month to month.
Please visit the website for the next
Neighborhood Watch meeting.

Parks & Recreation Committee
34 Tuesday of every other month, 7:00 pm
Sports Hub

Plan Commission
2" & 4t Tuesday of each month, 7:00 pm

Property Enhancement
4t Wednesday of each month, 6:30 pm

Senior Citizens Council
4t Wednesday of each month,
Center for Senior Citizens, 8:30 am

*Village Board and
Committee of the Whole Meetings (C.0.W.)
1°t & 34 Thursday of each month, 7:30 pm

Youth Commission
2" Wednesday of each month, 7:30 am
Glendale Lakes Golf Club

*The Village Board & C.O.W. meetings may be
viewed the day following the meeting at 1:00 pm
and 6:00 pm on GHTV (channel 6 for Comcast &
W.0.W, channel 99 for AT&T) or on YouTube at
www.youtube.com/GlendaleHtsTV.



Annual Drinking Water Quality Report

Village of Glendale Heights 3
For the period of January 1, 2016 to December 31, 2016 G SOR L TORE

Este Informe contiene informacion muy importante sobre su agua potable. Traduzcalo o hable con alguien que lo entienda bien.

ANNUAL DRINKING WATER QUALITY REPORT
VILLAGE OF GLENDALE HEIGHTS
For the period of January 1, 2016 to December 31, 2016

This report is intended to provide you with important information about your drinking water and the efforts made by the Village of Glendale Heights
Water Division to provide safe drinking water. The source of drinking water distributed by the Village is purchased from the DuPage Water
Commission.

For more information regarding this report, contact:
Name: Jeff McCumber, Utilities Division Manager- Facility # IL 0430400

Phone: (630) 260 6040

We are pleased to report that The Village of Glendale Heights' drinking water had no violations or exceeded any other water quality
standard. No drinking water quality violations were recorded during 2016.

We want our valued customers to be informed about their water quality. If you would like to learn more, please feel welcome to attend any of our
regularly scheduled Village Board meetings every first and third Thursday of the month. The meetings are held at Village Hall, 300 Civic Center
Plaza, and begin at 7:30 p.m. You can also attend the Du Page Water Commission meetings. For information on when their meetings are scheduled,
please call (630) 834 0100. The source water assessment for our supply has been completed by the Illinois EPA. If you would like a copy of this
information, please stop by Village Hall or call our Utilities Division Manager at (630) 260 6040. To view a summary version of the completed
Source  Water Assessments, including Importance of Source Water; Susceptible to Contamination Determination; and
documentation/recommendation of Source Water Protection Efforts, you may access the Illinois EPA website at http://www.epa.state.il.us/cgi-
bin/wp/swap-fact-sheets.p1

Source of Drinking Water

Lake Michigan water is supplied to the DuPage Water Commission from the City of Chicago. The City does all water filtration and treatment. The
DuPage Water Commission adds chlorine and delivers the water through a series of water mains and storage tanks. The Village of Glendale Heights
then delivers the water through several pump stations, storage tanks and water mains. The Village does not add chemicals to the water, but has the
capabilities to do so.

The Illinois EPA considers all surface water sources of community water supply to be susceptible to potential pollution problems. The very nature of
surface water allows contaminants to migrate into the intake with no protection only dilution. This is the reason for the mandatory treatment for all
surface water supplies in Illinois. Chicago’s off shore intakes are located at a distance that shoreline impacts are not usually considered a factor on
water quality. At certain times of the year, however, the potential for contamination exists due to wet weather flows and river reversals. In addition,
the placement of the crib structures may serve to attract waterfowl, gulls, and terns that frequent the Great Lakes area, there by concentrating fecal
deposits at the intake and thus compromising the source water quality. Conversely, the shore intakes are highly susceptible to storm water run-off,
marinas and shoreline point sources due to the influx of ground water to the lake.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels
over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or human activity.

Contaminants that may be present in source water include:

e  Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock
operations, and wildlife.

e Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, industrial or
domestic wastewater discharges, oil and gas production, mining or farming.

e  Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff and residential uses.

e  Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations, urban storm water runoff, and septic systems.

e  Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the EPA’s Safe Drinking Water Hotline 1 (800) 426 4791.

In order to ensure that tap water is safe to drink, EPA prescribes regulations, which limit the amount of certain contaminants in water provided by
public water systems. FDA regulations establish limits for contaminants in bottled water, which must provide the same protection for public health.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons
with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders,
some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are
available from the Safe Drinking Water Hotline 1 (800) 426 4791.

Visit us online at www.glendaleheights.org July/August 2017 « 17



CITY OF CHICAGO, DEPARTMENT OF WATER MANAGEMENT
SOURCE WATER ASSESSMENT SUMMARY
FOR THE 2016 CONSUMER CONFIDENCE REPORT (CCR)

Source Water Location

The City of Chicago utilizes Lake Michigan as its source water via two water treatment plants. The Jardine Water Purification Plant serves the
northern areas of the City and suburbs, while the South Water Purification Plant serves the southern areas of the City and suburbs. Lake Michigan is
the only Great Lake that is entirely contained within the United States. It borders Illinois, Indiana, Michigan, and Wisconsin, and is the second largest
Great Lake by volume with 1,180 cubic miles of water and third largest by area.

Source Water Assessment Summary

The Illinois EPA implemented a Source Water Assessment Program (SWAP) to assist with watershed protection of public drinking water supplies.
The SWAP inventories potential sources of contamination and determined the susceptibility of the source water to contamination. The Illinois EPA
has completed the Source Water Assessment Program for our supply. Further information on the City of Chicago's water supply's Source Water
Assessment Program is available by calling the City of Chicago, Department of Water Management at 312-744-6635.

Susceptibility to Contamination

The Illinois EPA considers all surface water sources of community water supply to be susceptible to potential pollution problems. The very nature of
surface water allows contaminants to migrate into the intake with no protection only dilution. This is the reason for mandatory treatment of all
surface water supplies in Illinois. Chicago’s offshore intakes are located at a distance that shoreline impacts are not usually considered a factor on
water quality. At certain times of the year, however, the potential for contamination exists due to wet-weather flows and river reversals. In addition,
the placement of the crib structures may serve to attract waterfowl, gulls and terns that frequent the Great Lakes area, thereby concentrating fecal
deposits at the intake and thus compromising the source water quality. Conversely, the shore intakes are highly susceptible to storm water runoff,
marinas and shoreline point sources due to the influx of groundwater to the lake.

Further information on the our community water supply’s Source Water Assessment Program is available by calling the City of Chicago, Department
of Water Management at 312-744-6635.

2016 Voluntary Monitoring

The City of Chicago has continued monitoring for Cryptosporidium, Giardia and E. Coli in its source water as part of its water quality program. To
date, Cryptosporidium has not been detected in these samples, but Giardia was detected in 2010 in one raw lake water sample collected in September
2010. Treatment processes have been optimized to provide effective barriers for removal of Cryptosporidium oocysts and Giardia cysts in the source
water, effectively removing these organisms in the treatment process. By maintaining low turbidity through the removal of particles from the water,
the possibility of Cryptosporidium and Giardia organisms getting into the drinking water system is greatly reduced. Also, in compliance with Long
Term 2 Enhanced Surface Water Treatment Rule (LT2ZESWTR) Round 2, the City of Chicago has continued the 24 months long monitoring program
in April 2015, collecting samples from its source water once per month to monitor for Cryptosporidium, Giardia, E. coli and turbidity, with no
detections for Cryptosporidium and Giardia reported so far.

In 2016, Chicago Department of Water Management (CDWM) has also continued monitoring for hexavalent chromium, also known as chromium-6.
USEPA has not yet established a standard for chromium-6, a contaminant of concern, which has both natural and industrial sources. Please address
any questions or concerns to DWM's Water Quality Division at 312-742-7499. Data reports on the monitoring program for chromium-6 are posted
on the City's website, which can be accessed at the following address below:

http://www.cityofchicago.org/city/en/depts/water/supp info/water quality resultsandreports/city of chicago emergincontaminantstudy.html
DATA TABULATED BY CHICAGO DEPARTMENT OF WATER MANAGEMNT

2016 WATER QUALITY DATA
-Definition of Terms-

Maximum Contaminant Level Goal MCLG):
The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLG's allow for a margin of safety.

Maximum Contaminant Level (MCL):

The highest level of a contaminant that is allowed in drinking water. MCLs are
set as close to the MCLGs as feasible using the best available treatment
technology.

Highest Level Detected:
This column represents the highest single sample reading of a contaminant of all

samples collected in 2016.

Range of Detections:
This column represents a range of individual sample results, from lowest to

highest that were collected during the CCR calendar year.

Date of Sample:
If a date appears in this column, the Illinois EPA requires monitoring for this

contaminant less than once per year because the concentrations do not
frequently change. If no date appears in the column, monitoring for this
contaminant was conducted during the Consumer Confidence Report calendar
year.

Treatment Technique (TT):

A required process intended to reduce the level of a contaminant in drinking
water.

N/A:
Not applicable
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Detected Contaminants

Contaminant (unit of measurement)
Typical Source of Contaminant

MCLG

MCL

Highest Level
Detected

Range of
Detections

Violation

Date of
Sample

TURBIDITY DATA

Turbidity
(NTU/Lowest Monthly%<0.3 NTU)

Soil runoff

N/A

TT
(Limit 0.3NTU)

(Lowest Monthly %)
100.0%

100.0% -
100.0%

Turbidity
(NTU/Highest Single Measurement)
Soil runoff

N/A

TT
(Limit 1 NTU)

0.16

N/A

INORGANIC CONTAMINANTS

Barium (ppm)

Discharge of drilling wastes; Discharge
from metal refineries;

Erosion of natural deposits

0.0206

0.0196 - 0.0206

Nitrate (As Nitrogen) (ppm)
Runoff from fertilizer use;
Leaching from septic tanks,
Sewage, Erosion of natural deposits

10

10

0.46

0.40-0.46

Total Nitrate & Nitrite (As Nitrogen)
(ppm)Runoff form fertilizer use; Leaching
from septic tanks, sewage, Erosion of
natural deposits

10

10

0.46

0.40-0.46

TOTAL ORGANIC CARBON

TOC [Total Organic Carbon]

The percentage of Total Organic Carbon (TOC) removal was measured each month and the system met all TOC removal requirements set by the

IEPA.

Contaminant (unit of measurement)
Typical Source of Contaminant

MCLG

MCL

Highest Level
Detected

Range of
Detections

Violation

Date of
Sample

UNREGULATED CONTAMINANTS

Sulfate (ppm)
Erosion of naturally occurring deposits

N/A

N/A

25.7

25.0-25.7

Sodium (ppm)
Erosion of naturally occurring
deposits; Used as water softener

N/A

N/A

8.92

8.49 -8.92

STATE REGULATED CONTAMINANTS

Fluoride (ppm)
Water additive, which promotes
strong teeth

0.78

0.62 -0.78

RADIOACTIVE CONTAMINANTS

Combined Radium (226/228) (pCi/L)
Decay of natural and man-made deposits.

0.84

0.50 - 0.84

02/11/2014

Gross Alpha excluding radon and
uranium (pCi/L)
Decay of natural and man-made deposits.

15

6.6

6.1-6.6

02/11/2014

Turbidity

2016 Water Quality Data Table Footnotes

Sodium

Turbidity is a measure of the cloudiness of the water. We monitor it because it is
a good indicator of water quality and the effectiveness of our filtration system and
disinfectants.

Unregulated Contaminants
A maximum contaminant level (MCL) for this contaminant has not been

established by either state or federal regulations, nor has mandatory health effects
language. The purpose for monitoring this contaminant is to assist USEPA in
determining the occurrence of unregulated contaminants in drinking water, and
whether future regulation is warranted.

There is no state or federal MCL for sodium. Monitoring is required to provide
information to consumers and health officials who have concerns about sodium
intake due to dietary precautions. If you are on a sodium-restricted diet, you
should consult a physician about the level of sodium in the water.

Fluoride

Fluoride is added to the water supply to help promote strong teeth. The Illinois
Department of Public Health recommends an optimal fluoride level of 0.7 mg/l
with a range of 0.6 mg/1 to 0.8 mg/I.

Visit us online at www.glendaleheights.org
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Unit of Measurement

ppm Parts per million, or milligrams per liter %<0.3NTU Percent of samples less than or equal to 0.3 NTU
ppb Parts per billion, or micrograms per liter
NTU Nephelometric Turbidity Unit, used to measure pCi/L Picocuries per liter, used to measure radioactivity

cloudiness in drinking water

Village of Glendale Heights
2016 Water Quality Data

NO DRINKING WATER QUALITY VIOLATIONS WERE RECORDED DURING 2016

Regulated Detected Contaminants

Fecal Total No. of
Total Coliform 13 P e Coliform or Positive E.
Contaminant Maximum E. Coli Coli or Vbt Likely Source of
. No. of . Violation ..
Contaminant Positive Maximum Fecal Contamination
Level Contaminant Coliform
Level Samples
Coliform Bacteria 5% of monthly Naturally present in
samples are 0 - 0 N the environment
positive
Lead and Copper

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is
primarily from materials and components associated with service lines and home plumbing. We cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for
30 seconds to 2 minutes before using water for drinking or cooking.

If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http:// www.epa.gov/safewater/lead.

Definitions:

Action Level Goal (ALG): The level of a contaminant in drinking water below which there is no known or expected risk to health. ALGs allow for a
margin of safety.

Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

Lead and Action 90th # Sites
Date Sampled | MCLG Level . Over Units | Violation | Likely Source of Contamination
Copper Percentile
(AL) AL
Erosion of natural deposits;
Leaching from wood preservatives;
Copper 2014 13 13 0 0 ppm N Corrosion of household plumbing
systems
Lead 7/28/2014 0 15 0 1 ppb N Corrosion of household plumblng.
systems; Erosion of natural deposits

Water Quality Test Results

Definitions: The following tables contain scientific terms and measures, some of which may require explanation.
Avg: Regulatory compliance with some MCL’s are based on running annual average of monthly samples.

Level 1 Assessment: A Level 1 assessment is a study of the water system to identify potential problems and determine (if possible) why total coliform bacteria have
been found in our water system.

Level 2 Assessment: A Level 2 assessment is a very detailed study of the water system to identify potential problems and determine (if possible) why an E. Coli MCL
violation has occurred and /or why total coliform have been found in our water system on multiple occasions.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCL’s are set as close to the MCLG’s as feasible
using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water, which there is no known or expected risk to health. MCLG’s allow for
a margin of safety.
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Maximum Residual Disinfectant Level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal or MRDLG: The level of a contaminant in drinking water, which there is no known or expected risk to health.
MRDLG’s do not reflect the benefits of the use of disinfectants to control microbial contaminants.

na: Not Applicable

mrem: millirems per year (a measure of radiation absorbed by the body)

ppb: micrograms per liter or parts per billion — or one ounce in 7,350,000 gallons of water.
ppm: milligrams per liter or parts per million — or one ounce in 7,350 gallons of water

Treatment Technique or TT: A required process intended to reduce the level of a contaminant in drinking water.

Regulated Contaminants

Disinfectants & . Highest Range of q
Disinfectant Coge;cttelon Level Levels MCLG MCL Units | Violation Iékelty S(?ur:‘e of
By-Products Detected Detected ontamination
Chlorine 12/31/2016 0.9 05-10 | MRDLG=4| MRDL=4 | ppm N Water additive used to control
microbes.
Haloacetic No goal for By-product of drinking water
Acids (HAAS) 2016 18 12.65-25.3 the total 60 ppb N disinfection
Total L
Trihalomethanes 2016 39 17.33 - 62.8 | TNo goal for 80 ppb N By-product of drinking water
(TTHM) the total disinfection

GLENDALE HEIGHTS STAND-BY WELLS

The Village of Glendale Heights' Stand-by Wells have been maintained in accordance with IEPA testing requirements and standards and are for
emergency purposes only. The four Well sites are operated and tested without supplementing the Lake Michigan Water that we purchase and
distribute from the DuPage Water Commission.

Inorganic Compounds are tests performed for stand-by wells, which are not connected to the distribution system and are for emergency purposes
only.

*Arsenic —While your drinking water meets EPA standards for arsenic, it does contain low levels of arsenic. EPAs standard balances the current
understanding of arsenics possible health effects against the cost of removing arsenic from drinking water. The EPA continues to research the health
effects of low levels of arsenic, which is a mineral known to cause cancer in humans at high concentrations and is linked to other health effects such
as skin damage and circulatory problems.

INORGANIC CONTAMINANTS

Collection Highest Range of

Element e Level Level MCLG MCL | Units | Violation Lclkelty S‘?“rf.e w!
Detected Detected ontamination

Erosion of natural deposits;
Runoff from orchards; Runoff
Arsenic* 01/20/2014 6.4 3.57-64 0 10 ppb N from glass and electronic
production wastes.

Discharge of drilling wastes;

Barium 01/20/2014 | 0.0334 0.0311- 2 2 ppm N Discharge from metal
refineries; Erosion of natural

0.0334
deposits.

Erosion of natural deposits;
Water additive promotes strong
teeth; Discharge from fertilizer
and aluminum factories.

Fluoride 01/20/2014 2.39 0.443 -2.39 4 4.0 ppm N

This contaminant is not
currently regulated by the
Iron 01/20/2014 1.02 0.117-1.02 0 1.0 ppm N USEPA. However, the state
regulates. Erosion of natural
deposits.
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This contaminant is not
currently regulated by the
USEPA. However, the state
Nickel** 2014 0.0321 0.0321 0.1 0.1 ppm N regulates. Erosion of natural
deposits; Catalyst production of
organic chemical
manufacturing

Erosion from naturally
Sodium 01/20/2014 2520.0 38.4-2520.0 0 0 ppm N occurring deposits: used in
water softener regeneration.
Sulfate is a substance that
Sulfate 2014 186 136 - 186 250 250 ppm N occurs naturally in drinking
water.

** The MCL and MCLG for Nickel were remanded on February 9th, 1995. This means that while many water suppliers continue to monitor nickel
levels in their water, there is currently no EPA legal limit on the amount of nickel in drinking water. The EPA is considering the limit on nickel.

. . . Highest | Range of .
Radloa.ctlve Collection Level Levels MCLG MCL Units | Violation Likely S(Turc.e of
Contaminants Date Contamination
Detected | Detected
Combined
Radium 2014 1.38 0.19-1.38 0 5 pCi/L N Erosion of natural deposits.
226/228
Gross Alpha
excluding 02/04/2014 1.1 1.1-1.1 0 15 pCi/L N Erosion of natural deposits.
radon and
uranium

Glendale Heights UCMR 3 Testing

In 1996 amendments to the Safe Drinking Water Act (SDWA) require that once every five years, the U.S. Environmental Protection Agency (EPA)
issue a new list of no more than 30 unregulated contaminants to be monitored by public water systems (PWSs). The Unregulated Contaminant
Monitoring Rule (UCMR) provides EPA and other interested parties with scientifically valid data on the occurrence of contaminants in drinking
water. These data serve as a primary source of occurrence and exposure information that the agency uses to develop regulatory decisions.

The Village of Glendale Heights is classified under the UCMR 3 as an Assessment Monitoring (List 1) community, and is monitoring for 21
chemicals in 2015 as a part of the UCMR monitoring requirements established in 1996 by the U.S. EPA. These results are seen in the table below:

UCMR3 COMPLIANCE REPORTING

Collection Highest Range of
Element Level Levels MCLG MCL Units Likely Source of Contamination
Date
Detected Detected
Chromium Naturally-occurring element; used in
2015 0-5 0.3-0.5 100 100 ppb making steel and other alloys
Naturally-occurring element found in ores
) and present in plants, animals and bacteria;
Molybdenum 2015 I 0-11 NA NA ppb commonly used form molybdenum trioxide
used as a chemical reagent.
Naturally-occurring element; has been used
Strontium 2015 127.6 118.2-127.6 NA NA ppb in cathode-ray tube TVs to block x-ray
emissions
Naturally-occurring metal; vanadium
Vanadium 2015 0.30 0.2-0.3 NA NA ppb pentoxide is used as a catalyst and a
chemical intermediate
. Naturally-occurring element; chromium - 3
Chromium-6 or or - 6 forms are used for chrome platin
Hexavalent 2015 0.20 0.17-0.20 NA NA ppb : © platins,
. dyes and pigments, leather tanning, and
Chromium .
wood preservation.
' -
». . ’
Ay ‘. -
LS Wb [ N o &
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AS REPORTED BY THE DUPAGE WATER COMMISSION - (630) 834-0100
2016 Regulated Contaminants Detected
Coliform Bacteria

LE Total No. of
Maximum Coli form | Highest Fecal Coli form or E. Coli Positive E.Colior | . . .. Likely
Contaminant Maximum No. of . . . Violation Source of
. oo Maximum Contaminant Level Fecal Coli form Aot
Level Goal Contaminant | Positive Contamination
Samples
Level
.. Fecal Coliform or E. Coli MCL.:
0 positive . Naturally
A routine sample and a repeat sample are :
0 monthly 0 . o . 0 No present in the
sample total coliform positive, and one is also environment
P fecal coliform or E. Coli positive
Regulated Contaminants
Disinfectants & q Highest | Range of . Aoy
Disinfection By- Coll;i:lcttelon Level Levels MCLG MCL Units | Violation Likely source Of Contamination
Products Detected | Detected
Chlorine 9/26/2016 1.18 0.85-1.18 4 4 ppm N Water additive used to control
microbes
Total Hgloacetlc 2016 200 15.1-19.7 N/A 60 ppb N By—pfodgct of drinking water
Acids chlorination
(HAAS)
Total By-product of drinking water
Trihalomethanes 2016 300 258-30.3 N/A 80 ppb N chlorination
(TTHMs)

Not all sample results may have been used for calculating the highest level detected because some results may be part of an evaluation to determine
where compliance sampling should occur in the future.

Information on Lead
If present, elevated levels of lead can cause serious health problems, especially for pregnant women or young children. Lead in drinking water is
primarily from materials and components associated with service lines and home plumbing. DuPage Water Commission is responsible for providing
high quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several
hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.
If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at:

http://www.epa.gov/safewater/lead.

Educational statements and conservation strategies for surface water may be obtained at
http://www.preservingeverydrop.org/

Note: The state requires monitoring of certain contaminants less than once per year because the concentrations of these contaminants do not change
frequently. Therefore, some of this data may be more than one-year-old. MCL (Maximum Contaminant Level): The highest level of a contaminant
that is allowed in drinking water. MCL's are set close to the MCLGs as feasible using the best available treatment technology. MCLG (Maximum
Contaminant Level Goal): The level of contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a
margin of safety. AL (Action Level): The concentration of a contaminant which, if exceeded triggers treatment or other requirements which a water
system must follow. ppm: parts per million, ppb: parts per billion, ppt: parts per trillion, pCi/l: picoCuries per liter (measurement of radioactivity)

2016 Water Quality Test Results:
Definitions: The following tables contain scientific terms and measures, some of which may require explanation.

Maximum Contaminant Level, (MCL):

The highest level of a contaminant that is allowed in drinking water. MCL's are
set as close to the Maximum Contaminant Level Goal as feasible, using the best
available treatment technology.

Maximum Contaminant Level Goal, (MCLG):

The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLG's allow for a margin of safety.

mg/l: milligrams per litre or parts per million- or one ounce in 7,350

gallons of water.

ug/l: micrograms per litre or parts per billion- or one ounce in 7,350,000
gallons of water.

na: not applicable. Avg: Regulatory compliance with some MCL's are based on
running annual average of monthly samples.

Maximum Residual Disinfectant Level (MRDL):

The highest level of disinfectant allowed in drinking water.

Maximum Residual Disinfectant Level Goal (MRDLG):

The level of disinfectant in drinking water below which there is no known or
expected risk to health. MRDLG’s allow for a margin of safety.

Visit us online at www.glendaleheights.org
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Village of Glendale Heights PRST STD
300 Civic Center Plaza ECRWSS U.S. POSTAGE

Glendale Heights, IL 60139 PAID
WWW gIenda?eheights org RESIDENTIAL AND BUSINESS Carol Stream, IL
POSTAL CUSTOMER PERMIT NO. 103
Civic Center Hours
Monday, Tuesday, Wednesday 8:00 am —4:30 pm
Thursday 8:00 am - 7:00 pm
Friday 8:00 am - 4:30 pm
Saturday, Sunday Closed
Village Contact Information -
MAYOR & BOARD 5 Connect With Us
Linda Jackson, Village President ljackson@glendaleheights.org............. 630.909.5302 . .
Marie Schmidt, Village Clerk marie_schmidt@glendaleheights.org.......... 630.909.5333 Keep up-to-date W_|th Village
Bill Schmidt, Trustee District 1 bschmidt@glendaleheights.org.............. 630.909.5307 events, program pictures, and
Sharon Sullivan, Trustee District 2/Deputy Mayor important announcements by
SSullivan@glendaleheights.org.........ccovuiiiiiin i 630.909.5306 following us on Twitter, liking
Michael Light, Trustee District 3 mlight@glendaleheights.org............... 630.909.5308 us on Facebook followlin us
Pat Maritato, Trustee District 4 pmaritato@glendaleheights.org............. 630.909.5309 ,d ddi 9
Chester Pojack, Trustee District 5 cpojack@glendaleheights.org ............ 630.909.5310 on Instagram and adding us on
Mary Schroeder, Trustee District 6 mschroeder@glendaleheights.org ....... 630.909.5311 Snapchat! Search for...
VILLAGE OFFICES
AdministratiMe:SeRiCes . B . am - - gE——— 630.260.6000 VOG H N
Center for Senior Citizens seniors@glendaleheights.org .................... 630.260.6050 @ eWS
Community Development comdev@glendaleheights.org .................. 630.260.6030
Glendale Lakes Golf & Pro Shop glendalelakes@glendaleheights.org. ....... 630.260.0018
Glendale Lakes Golf Club, Restaurant & Banquets ..................coeuen. 630.260.0095
Parks, Recreation & Facilities parks_&_recreation@glendaleheights.org ..... 630.260.6060
Police, Non-emergency police@glendaleheights.org....................... 630.260.6070
Public Relations public_relations@glendaleheights.org..................... 630.909.5350
Public Works public_works@glendaleheights.org ................ooviints 630.260.6040 <
Water Billing waterbilling@glendaleheights.org.......................... .. 630.260.6010

IMPORTANT COMMUNITY PHONE NUMBERS

RoliCe/Fire/AMBUIGNCEIEMEIGENEY. ... s in siibhe < e e <odenres Mo B 911

AMITA Health Adventist Medical Center, GlenOaks .............ccvvvnvo.... 630.545.8000

JATRAIMUENET S € wefe st Wb BB Toorn o o, IR L 800.288.2020
630.894.9080

Bloomingdale Fire Protection District 1 (Non-emergency) ..................

Bloomingdale Township (Administrative offices) « .o vvivereveiinnnn i, 630.529.7715

Clarke Environmental (Mosquito Control Hotline) .......................... 800.942.2555

Com@sE(Cable/Interfliet). [santtta—— MRCASEE MBES . 0 A .. 866.594.1234

Commonwealth Edison (Electric utility) .......oooieiiiiiiiiiii i ne 800.334.7661 :

DuPage County (Administrative offices). .. ..ovviivriririiniiiiiiiennnninn. 630.407.6500 Or subscribe to our YOUTuPe
Glendale Heights Chamber of Commerce.................c.vvuuuuunnnnnnnn. 630.909.5361 channel at GlendaleHtsTV!
Glenside Fire Protection District (NOn-emergency) .........ovvvvevenenennn. 630.668.5323

ElERsidelPUbNC Library District . v o e e R 630.260.1550

PUIERE.” (Call BeforeYou Digl) ....ooveee o ) 800.892.0123

Milton Township (Administrative offices).................ccooiii il 630.668.1616 0 u u e
NICOR (Gas Utility) .. ..ooneei e 888.642.6748

Republic Services (Refuse/Recycling Services).........oovevenenenennnnen... 847.981.0091

United States Post Office ..........ooiiin ... o S S 800.275.8777

WideOpenWest (Cable/Internet).........cooviiiiiiiiiiiininiiininnnnn... 866.496.9669

N a——a—a—a———y—y—p C————

Let us kHOW.’ Suggestions, questions and comments
The purpose of this column is to provide a way in which you can
communicate with the Village President, Board of Trustees and
Village Departments. Your advice, suggestions and questions are
appreciated and will receive a response. A response cannot be
provided unless you include your name and address.

Mail to: Newsletter Feedback Name:
Village of Glendale Heights Address:
Attn: Public Relations Phone:
300 Civic Center Plaza Email Address:

Glendale Heights, IL 60139

Email to: public_relations@glendaleheights.org Please checkif you prefer to keep your name

confidential.

This newsletter is produced on papers that are SFl certified, produced from responsibly managed forests. Please recycle.



