2025 Rental Renevval

Review Phase

Glendale Heights Community
Development online Rental

Licensing system submission Staff
Review phase.
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@ Getting Started  [W, Whitepages - Offici.. & Google @@ Kane Cou

Staff signs in on a daily basis to manage
the Cloudpermit modules, including the
Licensing module.
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Cloudpermit® "

Log in to communicate with your local
government

Register for an account

CREATE NOW

Privacy policy Technical support




My dashboard

My businesses

Torr's Print. Shep

Inspecticns

Code enforcement

DPEN COMPLANTE

Licensing

SEARCH LICERSES

Contractor registrations

SEARCH REGETRATIONS

Workspaces [168)
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CAMCELED -]

Once an account is established, upon signing in
to Cloudpermit, staff and customers will open
to the “My Dashboard” page.
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My dashboard

My businesses

Tom's Print Shop

Customer Dashboard

GO TO WORKSPACE

CREATE A NEW APPLICATION -

My Dashboard is the base location for individual
to apply for a new rental license for a property to
be rented and/or to renew rental licensing for
each of their existing properties registered under
a customer’s account.

As Cloudpermit continues to be implemented,
customers with accounts will have access to
other module features such as permitting.




Similarly, Community Development
staff will work from their
“Dashboard” for all aspect of
Cloudpermit during the course of
the day.

This presentation is specific to the
Rental Licensing New and Renewal
Application review process.

Cloudpermit (®

My dashboard

Code enforcement

OPEMN COMPLAINTS 3 CREATE NEW CASE —
Licensing
SEARCH LICENSES 13

Contractor registrations

SEARCH REGISTRATIONS 26

Workspaces (168)

Mcdifly selections to narrow down the Workspace results. Note: Archived Workspaces are filtered out from the results
by default.

Search  cLEAR SAVE SEARCH Saved filters

4 N7 N N7 ™
BUILDING PERMIT CONTRACTOR REGISTRATION LICENSING CODE ENFORCEMENT
\ =WAN VAN J\ J




While we require landlords and managers to use Cloudpermit, there
will be difficulties encountered by customers. Staff will need to
provide assistance and will be able to refer customers to the
Community Development webpage where there are links to
Cloudpermit and presentations created to help.

As with Contractor Licensing, staff will have to enter some rental
license applications for customers who have no email. However,
those customers will need to obtain an email account of their
choosing as the license will be issued and maintained in Cloudpermit.



Cloudpermit ®

Workspaces (168)

Modify selections to narrow down the Workspace results. Note: Archived Workspaces are filtered out from the results by default.

Search  CLEAR SAVE SEARCH

(BUILDING PERMIT [LD) (CONTRACTOR REGISTRATION) LICENSING (CODE ENFORCEMENT @ )

Reviewer w

Quick search  EDIT

Assignee

Permit expiry

hd Status
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(NEWAPPLICATIONS E) (IN REVIEW
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E) (ﬁSSIGNED TO ME

Results (23)

1000 SPRUCE ST 1B

Glendale Heights IL, lllinois

Rental - Condominium Unit - Single Family Rental
(Licensing)

Ditimus Too
Ditimus Too

Applicant
Owner

Updated a week ago by Ditimus Too

SUBMITTED
L-2024-18

1586 LIBERTY DR 3N

Glendale Heights IL, lllinois

Rental - Single Family Dwelling - Single Family Rental
(Licensing)

2

260 CIVIC CENTER PLAZA

Glendale Heights IL, lllinois

Rental - Single Family Dwelling - Single Family Rental
{Licensing)

Applicant Ditimus Dog
Owner Jennifer Hopwood
Assigned to Tom Bialas

Updated 2 weeks ago

ISSUED
L-2024-17

300 CIVIC CENTER PLAZA
Glendale Heights IL, lllincis
Rental License - Single Family Rental (Licensing)

(@ Support {2 Messages

Saved filters W

Fd

333 H
Glend
Renta
(Licen

Applic
Owner
Assign

Updats

A Rental Office Tech will be tasked
with the daily review of Cloudpermit
for Rental License initial application
submissions, resubmittals, as well as
payment processing.

Other Techs will assist with the high
volume of renewals each year.
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L-2024-16

OPEN WORKSPACE OPEN WORKSPACE OPEN WORKSPACE

264 PADDOCK CIR

Glendale Heights IL, lllincis

Rental - Single Family Dwelling - Single Family Rental
(Licensing)




Cloudpermi ) Tom Blalas

BACK TO DASHEOARD | () / 1000 SPRUCE 5T 1E MORE ACTIDNE -~ EEGIN REVIEW »

1000 SPRUCE 5T 1B 21 Licensing

Glendale Heights IL, lllinois G 1000 SPRUCE ST 1B, Glendale Heights IL #
Rental - Condominium Unit - Single Family Rental R ! Latest Iocation update: 10/14/2024, 212 PM
[LiCE‘ﬂSiﬂg’ Catogery Work type Work target
1 Renta Condominium Unit Rencwal 5I'qk.‘ Family Scrital
Applicant Ditimuz Too SUBMITTED t - .

Cwner Ditimus Too

& Show messages

L-2024-18 e

Updated a week agoe by Ditimus Too

D503 L-2024-12 W5/2024, 333 PM
| EDIT &
SUBMITTED
e IS
L-2024-18 - | E APPLICATION
1

CURRENT STEF: SUBMITTED 2 /B MEXT STEF: INREVIEW

OPEN WORKSPACE i

1 v o o
i Parties Apphcation Attachments
15RA | IRFRTY MR 3IM 1
| D -/rvies TO THE APPLICATION cinae -~

Mandatory rokes for this application

To assign a role, click an the dropdown armow and choose the action you wish to perform. This will walk you thraugh the process of assigning an existing party to an application role o adding 2
now

Individual application

CL. AR SRR e 0 i ADD REQUMRED ROLE -~
Do liinass Teat Dt ives T .

submittal reviews start | e ,s

Additional parties

Tz invite additional parties 1o0e Involved I of have 2c0ess to the apalcation, click the "+~ bution 1o 200 2 someone with their emall 2ddress and specifying their nole

with selecting/ clicking on

i Ditimues Too &
[

the “Open Workspace” L ==

D ~reucaTION FoRMS ADD & NEW FORM Ciose

Application data

-+ Single Family Rontal Appdication Dvaft
10/15/2024, 11:14 AW by Ditimus Too



Cloudpermit@ (® Support ) Messages 2 TomBialas -~

BACK TO DASHBOARD (a) / 1000 SPRUCE ST 1B ‘ MORE ACTIONS - ‘ BEGIN REVIEW -

Licensing

1000 SPRUCE ST 1B, Glendale Heights IL #

The top portion of the Rental License

Latest location update: 10/14/2024, 2:12 PM Ap pl Icatlo n reco rd CO nta I n S I m po rta nt
Category | Workiypo  Worktargt information to assist in starting the review.
Rental - Condominium Unit  Renewal ingle Family Rental

SHOW MAP [I]] Assignedto  Unassigned v

Qy Show messages

ProvisionalGcence munie | Subritiad The property address, application
e s | T type information, the property PIN, a
provisional license number, date and
time submitted, status in submission
“Next Step: In Review” and

> > > indication that the applicant has

Parties Application Attachments enterEd pa rtieS’ the application and

o LN 2\ 2 ﬂ++"\h|ﬂml\lﬂ+f‘

E APPLICATION

CURRENT STEP: SUBMITTED 2 f5 NEXT STEP: IN REVIEW



Cloudpermit ®

(@) Support &) Messages & TomBialas -

BACK TO DASHBOARD @ / 1000 SPRUCE ST 1B

Licensing

1000 SPRUCE ST 1B, Glendale Heights IL ~

Latest location update: 10/14/2024, 2:12 PM

Category Work type  Work target
Rental - Condominium Unit  Renewal Single Family Rental

SHOW MAP [IJ)

2y Show messages

PIN Provisional license number Submitted
05032110260000 L-2024-18 10/15/2024, 3:38 PM

EDIT

E APPLICATION

CURRENT STEP: SUBMITTED 2 /5 MNEXT STEP: IN REVIEW

v " "

Parties Application Attachments

MORE ACTIONS ~ ‘ BEGIN REVIEW -

MEd to Unassigned “

First...Staff will assign themselves to the
property for conducting the review.

Second... Staff will click on the “Begin
Review” at the top of the page proceed to
the review for approval or notification of
need for changes.



0 - © - o S D g s

inbox image and mail mobile
Glendale Heights IL. 1000 SPRUCE ST 1B: Workspace status is now In review - Hi, The status of the application for 1000 3. &  Oct22
Glendale Heights IL. 1000 SPRUCE 5T 18: Workspace status is now Submitted - Hi, The status of the application for 1000 SPR.. & Oct 15 yw 0 review  Inbox « S A
ClanAnermit Mrmnlete wir accnnnd renietratinn - Hi Welenme to Cloodnermit! Yoo aee st .-'.--Eg-?-?.'.:'\.m:-.‘1_'!'.&:.-3.5 fromeon & et 14 Tue, Oct 22, 4206 PM (22 hours ago) i = “— :

When staff clicks on “Begins Review”,
an email notification will be

automatically sent to the applicant T g o 100 SRUGE ST G e

that the application review has begun.

A link is provided in the email; e
however, until the review is
completed, they won’t be able to view B R

results and take any resubmittal steps

as may be needed or make payment.

\ % Reply )| r* Forward || @'




Staff can quickly complete
a review and complete the
“Review result” or expand
the “Review” section of
the staff Workspace
proceed with a more
section specific application
review. If corrections are
needed the more specific
method would be used.

KD reviews

Review Status
#~ Rental Tech Review In review
Reviewar Review result
Tom Bialas (Assign tome v - Select -

Show all comments

ADD NEW REVIEW —+

Closg =

[] Forms
|:| Single Family Rental Application
[] attachments

| Rental Property Crime Prevention Partnership
Manual Acknowledgement

[[]  OwnerInformation, Tenant Information

[] Parties

| O Applicant, Property owner

CANCEL X

Unreviewsa d
Example of Crime Program | Unreviewa d
Version 1
Example of Single Family Aj Unreviewa d
Version

Ditimus Too

10/15/2024, 11:14 AM
Ditimus Too

10/15/2024, 2:36 PM

Ditimus Too

10/15/2024, 2:34 PM
Ditimus Too

ol o



B Reviews ADD NEW REVIEW <+  Close

Review Status Reviewer
#~ Rental Tech Review Unreviewed Tom Bialas BEGIN
REVIEW “
Reviewer

Tom Bialas (Assigntome ~

Side note: You can also “Begin Review”
I[tems included in the review from the bOdy Of the WOrkSPGCe-

Forms | REQUEST FORM
Attachments | REQUEST ATTACHMENT
Required party roles | REQUEST PARTY ROLE

INCLUDE ITEMS IN THE REVIEW -



n REVIEWS ADD NEW REVIEW -+  Clos Clicking ”Begin REVieW”

S —— -~ s expands that section revealing

T E— ] a “Reviewer” drop down
option to pick / change
reviewer, “Review Result”
drop down to approve or
request changes, “Comments”,
3 roms and a check list to confirm the

S areas of the application have
been reviewed.

Show all comments

|:| Single Family Rental Application Unreviewed

[] Attachments

Rental Property Crime Prevention Partnership Example of Crime Program | . 10/15/2024, 2:36 PM
U Manual Acknowledgement Version 1 Unreviawe d Ditimus Too @
. . - Example of Single Family Aj ) 10/15/2024, 2:34 PM
O Ownar Information, Tenant Information Version 1 Unreviewea d Ditimus Tog @
L] L] L ]
Slpees Staff will review submitted
| O Applicant, Property owner Ditimus Too

information for completeness
and accuracy.

CANCEL X



Staff using the more specific review can view the items
provided in the “Items included in the review” expanded list.
Staff can click on the icon to the right to view the information,
verify completeness and accuracy and check the box indicating
the item was reviewed.

B Forms
.| Single Family Rental Application Unreviewed

10/15/2024, 11:14 AM >
Ditimus Too

B Attachments

Rental Property Crime : .
Prevention Partnership 5“""’."“"%' of Crime Program | | oiewed E?{ialn?ﬁql%% 2:36 PM
Manual Acknowledgement erswn
Owner Information, Tenant  Example of Single Family Aj ; 10/15/2024, 2:34 PM
M Information Version 1 Unreviewed Ditimus Too @
[ ] Parties
| ] Applicant, Property owner Ditimus Too

‘ CANCEL X ‘ SAVE CHANGES [{]




Single Family Rental Application Unreviewed

The Application will appear when the
arrow to the right is clicked. Staff can view
the information, verify completeness and
accuracy and check the box indicating the
item was reviewed. If there is an issue
that needs changes, the review comments
shall specify what is needed to be shared
with the applicant in the notification email
that the review has not passed and
“Changes are Needed”.

10/15/2024, 11:14 AM
Ditimus Too

Hameawner Azncatios nfrmanion - Whas Appiicace

Qo @ AT O mv— O - O




Cloudpermit (®

BACK TO WORKSPACE ﬁ;] [ 1000 SPRUCE ST 1E [ Single Family Rental Application

Application forms

Single Family Rental Application

Checking OK will confirm the review is accepting the
information provided. “Needs Changes” will cause
the review to require updating and resubmission by
the applicant through the Cloudpermit online system.

SINGLE FAMILY RENTAL APPLICATION

[ MEEDS CHANGES (i)

DELETE FORM
Draft

All required fields are marked with *
Ownership Information
Owner Name ¥
Ditimus Too
Owner Streel Addrass ™
245 E Morth Avenue
Owner City, State, Zip *

Glendale Heights, IL 60139

Owner Home/Cell Phone Crwvner 24 Hour Phone



The status on the Single Family Rental Application reviewed
has now changed to indicate the application was “OK”.

[ ] Forms

o 1 Danta — 10/15/2024, 11:14 AM
|:| Single Family Rental Application Ditimus Too

[ ] Attachments

Rental Property Crime Prevention Partnership Example of Crime Program | . 10/15/2024, 2:36 PM
[] Unreviewed
Manual Acknowledgement Version 1 Ditimus Too

" . Example of Single Family Aj . 10152024, 2:34 PM
[] Ownar Information, Tenant Information Version 1 Unreviewed Ditimus Too
[ ] Parties
Applicant, Property owner Ditimus Too
] pplicant, Property

CAMCEL X




Attachments

Example of Crime Program | Unreviewed

Rental Property Crime Prevention Partnership
Version 1

Manual Acknowledgement

Example of Single Family A} || o icwad

Owner Information, Tenant Information :
Version 1

In the Review section, if attachment are involv

10M15/2024, 2:36 PM
Ditimus Too

any attachments added

to an application can be viewed by clicking on the “eye” icon to the right.

[ ] Forms

However, to approve
the attachment in the |
review process, staff
must check the box
next to the attachment
and click on the “Save
Changes” to continue.

|:| Single Family Rental Application

[] Attachments

Rental Property Crime Prevention Partnership

Manual Acknowledgement Version 1

] Owner Information, Tenant Information )
Wersion 1

[ ] Parties

| |:| Applicant, Proparty owner

CANCEL X SAVE CHANGES [{]

Example of Crime Program | Unreviewed

Example of Single Family Aj Unreviewed

10/15/2024, 11114 AM

OK Ditimus Too

10/15/2024, 2:36 PM
Ditimus Too

10/15/2024, 2:34 PM
Ditimus Too

Ditimus Too



gnt type Filename Status Visibility Modified

Partnership

: . e . )
¥ nowledgement Examplecf Crime Program M: New version RESTRICTED 1@._15,2024, 2:36 PM :
. Version 1 Ditimus Too *

Owner Information, Tenant

DOWMNLOAD SELECTED 4,

o
[z}
=

w

Information . .
[0 ~ Application form from Village 52?;?'_:?“ Single Family App ‘ Q

weabsite with owner and

tenant info. Attachment type Filename Status Visibility Modified

Rental Property Crime
Prevention Partnership

5 s {15 -
~  Manual Acknowledgement Example of Crime Program M: New version RESTRICTED 10/15/2024, 2:36 PM
Varsion 1 Ditimus Too

Acknowledgment form with

Check the box on the item
b e i n g reVi ewe d a n d C I i C k t h e m:n:::al Property Crime Prevention Partnership Manual Ackn... ~ Acknowledgment form with notarized signatur
arrow to expand the review

attachment information. e

Example of Crime Program Manual Acknlg Form page.pdf [original version]
Added 10/15/2024, 2:36 PM by Ditimus Too OPEN ATTACHMENT PREVIEW

Drawing number (optional]  Dascription (optional)

Version 1

Once an approval or denial
determination is made, click
on the three dots to the right
of the listed attachment.

File visibility EVERYONE RESTRICTED Only visible to Ditimus Too and municipality

" Attachment is in valid archivable PDF/A format.

DELETE ATTACHMENT i

UPLOAD NEW VERSION T, ‘

Owner Information, Tenant

Information . "
'y =18 : &
[1 s Application form from Village E:f:i’n‘l’_:'?l"' Single Family App RESTRICTED Eﬁ'ﬁ:::] i':'Tzn‘f:: 2:34 P :
website with owner and
tenant info.



| [ DOWMNLOAD SELECTED

1

=

Attachment type Filename Status Visibility Modified

Rental Property CGrime
Pravantion Partnarship Example of Crime Program M
#~ Manual Acknowledgement . P 9 ! RESTRICTED
. Wersion 1
Acknowledgment form with
notarized signatura.

(2024, 2:36 PM

Ditimuns Tnn

+" Approve attachment

@ Attachment Needs changes

)

Attachment type Drawing number {optional)  Description (option:

m Rental Property Crime Prevention Partnership Manual Ackn... - Acknowledgme @

Remove restriction

m Delete attachment
Version 1

Exampla of Crime Program Manual Acknlg Form page.pdf [original version]

Added 10/15/2024, 2:36 PM by Ditimus Too OPEN ATTACHMENT PREVIEW

File visibility EVERYONE RESTRICTED Only visible to Ditimus Too and municipality

" Attachment is in valid archivable PDF/A format.

UPLOAD NEW VERSION T,

[ DELETE ATTACHMENT

=t

Owner Information, Tenant

Information . . N
“  Application form from Village E}:amplenf Single Family App MNew version RESTRICTED 1;"".15&']24' 2:34 PM
. . Varsion 1 Ditimus Too
website with owner and
tenant info.

Upon clicking on
the dots, a drop
down list will
allow staff to
“Approve
attachment” or
indicate
“Attachment
Needs changes”.



|Q search |[ DOWNLOAD SELECTED 4. ]

Attachment type Filename Status Visibility Modified

[Attachment OK j

Rental Property Crime
Prevention Partnership
A Manual Acknowledgement

Example of Crime Program

RESTRICTED 1':,]"',15{2']24' e
Ditimus Too

Acknowledgment form with P
notarized signature.
Allachment Lype Drawing number {optional]  Descriplion (opticnal)
m Rental Property Crime Prevention Partnership Manual Ackn... Acknowledgment form with notarized signatur

Upon selecting “Approve attachment” the status of the reviewed
attachment will be updated in both the “Attachment” section and
the “Review” areas.

[ ] attachments

D Rental Property Crime Prevention Partnership Example of Crime Pgogram | 0K 10/15/2024, 2:36 PM
Manual Acknowledgement Version 1 Ditimus Too
[] Owner Information, Tenant Information 5;:’;‘{;‘? of Single Family Aj Unreviewed E]?t'rillnf’luiﬂﬁni; 2:34 FM

[ ] Parties

®



To review additional attachments, staff must check the box
next to the attachment and “Save Changes” to move on.

|:| Forms
| |:| Single Family Rental Application

|:| Attachments
|:| Rental Property Crime Prevention Partnership
Manual Acknowledgement

Owner Information, Tenant Information

[] Parties

|:| Applicant, Property owner

SAVE CHANGES [{]

CANCEL X

OK

Example of Crime Program | 0K
Version 1

Example of Single Family Aj Unreviewed
Wersion 1

Ditimus Too

10/15/2024, 11:14 AM
Ditimus Too

10/15/2024, 2:36 PM

Ditimus Too

10/15/2024, 2:34 PM
Ditimus Too



Review the additional attachment. For purposes of this presentation, the
document was reviewed and found not to be correct. The determination is
registered after clicking the three dots and selecting “Attachment Needs changes”.

Owner Information, Tenant

Information N )

! :

A Application form from Village 52?;2_:?“ Single Family App RESTRICTED E?éiln?iinfndc: 234 Fu
website with owner and

tenant info. "  Approve attachment

@ Attachment Needs changes

Allachment lype Drawing number (optional])  Description (oplion:
Owner Information, Tenant Information W Application fon & Remove restriction

i Delete attachment
Version 1

Example of Single Family Application Form page.pdf [original version]

Added 10/15/2024, 2:34 PM by Ditimus Too OPEN ATTACHMENT PREVIEW

File visibility EVERYONE RESTRICTED Only visible to Ditimus Too and municipality

+"  Attachment is in valid archivable PDF/A format.

UPLOAD NEW VERSION T, \[ DELETE ATTACHMENT i




Needs changes

Note

Write a short note aboul what neads o be changed. Noles are visible for all partias to the
application.

The attachment was not completa. Hawve the documant signed and upload new

VErsion.

A “Needs changes” notation entry box will appear. Enter the details related to the
needed change and any other relevant information. Click on OK.



Owner Information, Tenant

Information A . )
#~  Application form from Village 5:?;1;:? of Single Family App [Ghanges rlnndadj RESTRICTED 10/13/2024, 2:34 Pl i
wabsite with owner and

Ditimus Too o
tenant info. The NEEdS
)

Allachment Lype Drawing number (optional]  Descriplion (optienal) C h a n ge S
Owner Information, Tenant Information e Application form from Village website with owl n Ota t i O n e nt r‘y
Version will appear in

10/23/2024, 250 PM Needs changes

Tom Bialas The attachment was not complete. Have the document signed and the AttaCh me nt

upload new version.
and Review

sections of the
File visibility EVERYOME Only visible to Ditimus Too and municipality WO r‘ks pa Ce .

Example of Single Family Application Form page.pdf [original version]
Added 10/15/2024, 2:34 PM by Ditimus Too OPEN ATTACHMENT PREVIEW ]

+ Attachment is in valid archivable POF/A format.

[ ] Attachments

|:| Rental Property Crime Prevention Partnership Example of Crime Program | 0K 10/15/2024, 2:36 PM o
Manual Acknowledgement Version 1 Ditimus Too e
Owner Information, Tenant Information Example of Single Family Aj Meeds changes 10/15/2024, 2:34 PM LR

Version 1 Ditimus Too



Forms

Single Family Rental Application OK E?{;LEEDTED% 1114 AM

[ ] Attachments

] Rental Property Crime Prevention Partnership Example of Crime Program | oK 101572024, 2:36 PM
dManual Acknowledgement Version 1 Ditimus Too

oMo

e : Example of Single Family Aj 1015/2024, 2:34 PM
COwner Information, Tenant Information version 1 Meeds changes Ditimus Too
Parties
Applicant, Property owner Ditimus Too

CAMCEL X ] SAVE CHANGES [!]

To move on to the “Parties” information review, Check the Forms box, Parties
check box and individual Party check box. Then click on “Save Changes”.

This will indicate the Parties were examined. If there is an issue with the
items in the review list, repeat the actions above, check the Forms box, saving
changes and the “lItems included in review” box will appear.



If there is no need for B ceviews AOONew REVIEW -+ ciose -
changes or resubmittal, ... S s

the Review can be S
completed by selecting e
a result from the
“Review Result”
dropdown list.
“Reviewed” = OK. |
“Change Requested” = remsmetcesnuereven
not OK, further action
required for another | s i st oo o oz e
review before approval ceauEst arvaciiEnT |
to pay and be issued
the Rental License. (xcouest raerv e |

@ All items must be accepted

Show all comments

Example of Single Fami
Varsion

1 Iy Af Needs changes

" Owner Information, Tenant Information




n REVIEWS ADD MEW REVIEW -+ Closg =

Review Status Reviewer

Once all items have A Rental Toch Roview

Reviewar

been review and, in s e o<

this example, changes

a re n eed ed’ yo u Ca n Comments for this review Show all comments

click on the “Send e e

Change Request” to | a

send the applicant an e e

email notification to ems included in the review
sign in, update the Forms (weauestromn |
application and Attachments (reavest aracement |
resubmit for approval, | e emsen e semsin 1971512024, 234 P

Varsion 1 Ditimus Too

Required party roles [ REQUEST PARTY ROLE ]




1000 SPRUCE ST 1B: Changes requested in Cloudpermit inbos « S [

Glendale Heights IL, Licensing <no-reply@mg.cloudpermit.com= 354 PM (O minutes age) ¢ () €

The email will have the notation
entered in the “Comments from
the review” displayed in the - o

email, along with a link to “Open Eﬁgﬁ%“}:ﬁg:%f’:ﬁﬂﬂ“.iié?;‘h”tiﬁfii“f;ﬂif o e chengee o

[} [} ”
A p p | I Cat I O n to WO r ( O n t h e The application reguires resubmission of the OwnenTenant information as the
form was not signed.

C h a nge req u est i n C O u d pe rm it . To review what the requested changes are and make revisions, click on the

application link below.

Open application

Cloudpermit (®

Hi,

553 Customize your @ Change profile O Import contacts D (zet Gmail tor
inbox image =t and mail mobile
Glendale Heights IL. 1000 SPRUCE ST 1B: Changes requested in Cloudpermit - Hi, Glendale Heights I, Licensing has requ.. & 3:54PM
Glendale Heights IL. 1000 SPRUCE ST 1B: Workspace status is now In review - Hi, The status of the application for 1000 SPRU.. & Oct 22
Glendale Heights IL. 1000 SPRUCE ST 1B: Workspace status is now Submitted - Hi, The status of the application for 1000 SPR.. & Cct 15



The customer will see a “Tasks and request” section appeared in their “My
Dashboard”. Clicking on the arrow to the right will bring the customer to the

license application Workspace where they will find the “Change Needed”
indicated in the attachment status.

Tasks and requests

Needs changes
10/23/2024, 3:40 PM

1000 SPRUCE ST 1B
Meeds changes: Attachment versicn

Reqguested by 5
Tom Bialas :

Workspaces (1)

Modify selections to narrow down the Workspace results. Mote: Archived Workspaces are filtered out from the results by default.



Q) Search DOWNLOAD ALL {,

Licensing O

1 0 O O S P R U C E S T 1 Bf G I e nd a |e H e ! g h ts I L Ny Rental Property Crime Prevention Partnership Manual Acknowledgement Example of Crime Program M Attach + OK RESTRICTED 10/15/2024, 2:36 PM
Latest location update: 10/14/2024, 2:12 PM u Acknowledgment form with notarized signature. Version 1 achmen " -~ Ditimus Too

Attachment type

L

Filename Status Visibility Modified

Category Worktype  Work target o Infi ion, T Infi i E le of Single Family A 10/15/2024, 2:34 PM
I ) R N wner Information, Tenant Information xample of Single Family Ap /15/2024, 2:34 P
Rental - Condominium Unit  Renewal Single Family Rental Y Application form from Village website with owner and tenant info. Wersion 1 EEATERETD SR Ditimus Too
SHOW MAP [[l] L T T R PP S TEee]
2 Show messages £1 Email notifications i YES
PIN Provisional license number Submitted
05032110260000 L-2024-18 10/15/2024, 3:38 PM

5 APPLICATION In the customers account, the Workspace for the property
S e will have actions to take displayed at the top under the
ontal To Rovicn “Application” section and in the Attachment section.

REVIEW RESULT CHANGE REQUESTS
The application requires resubmission of the Cwner/Tenant information as the form was not signed. #~ Attachment: Owner Information, Tenant Information
Review date: 10/23/2024, B:12 AM Reviewer: Tom Bialas Direct n'csga-_:jci:a

Reviewer: Tom Bialas Direct message Q

Reviewed version: Example of Single Family Application Form page.pdf
MARK AS DOME -~ Version 1

Latest version: Example of VoGH Single Family App Info page. pdf
Version 2

UPLOAD NEW VERSION T,



| Attachment type

0~ Rental Property Crime Prevention Partnership Manual Acknowledgement
Acknowledgment form with notarized signature.

™ Owner Information, Tenant Information

Application form from Village website with owner and tenant info.

Attschment type

m Owner Information, Temant Information

Version 1
10/23/2024, 2:50 PM  Needs changes

Tom Bialas
Direct message £y
10/23/2024, 3:40 PM  Meeds changes

Tom Bialas
Direct message £}

Example of Single Family Application Form page.pdf [original version]
Added 10/15/2024, 2:34 PM by Ditimus Too

File visibility EVERYONE RESTRICTED Only visible to Ditimus Too and municipality

~* Attachment is in valid archivable PDF/A format.

To add the attachment the customer will click

Filename

Example of Crime Program W
Version 1

Example of Single Family Ap
Version 1

’ DOWMNLOAD SELECTED &,

Status Visibility Modified

115/2024, 2:36 P\
Attachment OK RESTRICTED 10/15/2024, 2:36 PM
Ditimus Too
10/15/2024, 2:34 PM
Changes needed RESTRICTED Ditimus Too

_Z'a-'.'i'g mumber joptional ] Description [optional)

The attachment was not complete. Have the document signed and upload new version.

Application form from Village website with owner and tenant infi

The customer will need to
upload an attachment to
comply with the change
request. In this example, a new
sighed form must be returned
via Cloudpermit for the review.

UPLOAD MEW VERSION T, |

on the “Upload New Version” to comply.



Organize - Mew folder

_J.: Downloads

— Documents

Pictures

4 Music

i3 Videos
Cloudpermit Info
Marino Debbie

Masters_Word-Documents

2024

» Documents » Cloudpermit Info

Mame

L L L I L

E@ Drop down list of dispositions for hearings 06212024
@ Example Fire Sprinkler License

Example of Crime Program Lease Addm Form page
Example of Crime Program Manual Acknlg Form page
Example of Single Family Application Form page

Example of VoGH permit printout from Naviline 01042024

Example of VoGH 5Single Family App Info page
@ Rental License Com Dev webpage draft
@ REMTLIC Naviline forrm copy

@ Site Plan - Dog house

w [} Search Cloudpermit Info

Date medified

6/21/2024 11:46 AM
3/4/2024 1:27 PM
9/4/2024 3:18 PM
9/4/2024 3:17 PM
9/4/2024 3:16 PM
1/4/2024 11:50 AM
9/4/2024 3:15 PM

10/21/2024 4:34 PM

Ir=]

M6/2024 2:53 PM

1/19/2024 3:32 PM

Il
L |

a

Type

Microsoft Excel W...
Microsoft Word D...
Adobe Acrobat D...
Adobe Acrobat D...
Adobe Acrobat D...
Adobe Acrobat D...
Adobe Acrobat D...
Microsoft Word D...
Microsoft Word D...

Microzoft Word D...

File name: | Example of YoGH Single Family App Info page

w Custom files

Added 1071572024, 2:34 PM by Ditimus Too

File visibility EVERYOME

«" Attachment is in valid archivable PDF/A format.

RESTRICTED Only visible to Ditimus Too and municipality

Upload from mobile

Cancel

| [ DOWMLOAD SELECTED &

Visibility
RESTRICTED

RESTRICTED

onal)

Meodified

10/15/2024, 2:36 PM .
Ditimus Too :
10/15/2024, 2:34 PM .
Ditimus Too *

) form from Village website with owner and tenant infi

OPEM ATTACHMENT FREVIEW ‘

The customer will “Upload New Version” selecting a file of the
scanned in copy of the form needing a signature submit it.




Once uploaded the customers Workspace with get the
update that a “New Version” has been uploaded.

| () Search

1 3 SELECTED {,

| Attachment type Filename Status Visibility Modified

] v Rental Property Crime Prevention Partnership Manual Acknowledgement Example of Crime Program W Attachment OK RESTRICTED 10/15/2024, 2:36 PM :
Acknowledgment form with notarized signature. Version 1 = Ditimus Too '

Owner Information, Tenant Information Example of VoGH SinglegFam . 10/23/2024, 4:29 PM .
Y R ' . . . - . Mew version R ’ H
= Application form from Village website with owner and tenant info. Versiom 2 e el Ditimus Too *
Attachment type Drawing number {optionall Description (opticnal)
m Owner Information, Tenant Information wr Application form from Village welbsite with owner and tenant infi
Version 2

Example of VoGH Single Family App Info page.pdf [original version)

Version 1 Added 10/23/2024, 4:29 PM by Ditimus Too

OPEN ATTACHMEMT PREVIEW ‘

File visibility EVERYONE RESTRICTED Cnly visible to Ditimus Too and municipality

+ Attachment is in valid archivable PDF/A format.

UPLOAD NEW VERSION T, ‘




Q) Search DOWNLOAD ALL {,

Licensing O

1 0 O O S P R U C E S T 1 Bf G I e nd a |e H e ! g h ts I L Ny Rental Property Crime Prevention Partnership Manual Acknowledgement Example of Crime Program M Attach + OK RE‘?TRIF‘TED 10/15/2024, 2:36 PM
Latest location update: 1014/2024, 2:12 PM U Acknowledgment form with notarized signature. Version 1 achmen = Ditimus Too

Attachment type

L

Filename Status Visibility Modified

Category Worktype  Work target Owner Inf ion, T Inf i Example of Single Family A 10{15/2024, 2:34 PM
e ) - N wner Information, Tenant Information xample of Single Family Ap) 115/2024, 2:34 PN
Rental - Condominium Unit = Renewal Single Family Rental a v application form from Village website with owner and tenant info. Version 1 Changes ol (I A Ditimus Too
SHOW MAP [[l] L T T R PP S TEee]
2 Show messages £1 Email notifications i YES
PIN Provisional license number Submitted
05032110260000 L-2024-18 10/15/2024, 3:38 PM

In the customers account, once the change request / upload (#1) is
completed, the customer clicks on “Mark as Done” (#2) to move
the application back into staff review for approval.

El APPLICATION

CURREMT STEP: CHAMGES REQUESTED

Rental Tech Review

REVIEW RESULT CHANGE REQUESTS
The application requires resubmission of the Cwner/Tenant information as the form was not signed. #~ Attachment: Owner Information, Tenant Information # 1
Review date: 10/23/2024, B:12 AM Reviewer: Tom Bialas Direct n'csga-_:jcg

Reviewer: Tom Bialas Direct message Q

Reviewed version: Example of Single Family Application Form page.pdf
MARK AS DOME -~ Version 1

Latest version: Example of VoGH Single Family App Info page. pdf
Version 2

# 2 UPLOAD NEW VERSION 1,



Licensing

1000 SPRUCE ST 1B, Glendale Heights IL

Latest location update: 10M14/2024, 2:12 PM

Category Work type  Work target
Rental - Condominium Unit  Renewsal Single Family Rental
SHOW MAP (I
3 Show messages £ Email notifications {2 YES
PIN Provisional license number
L-2024-18

E APPLICATION

CURRENT STEP:  INREVIEW 3 f5 MEXT STEP: READY TO ISSUE

w v v

Parties Application Attachments

Submitted
10/15/2024, 3:38 PM

The customer Workspace for
the property will now reflect
that the application “Current
Step” is “In Review” awaiting
notification that the application
is approved, a bill will be sent
and upon payment the Rental
License will be issued via
Cloudpermit.



o inbox g image.; 5 and mail 4 maobile
[0 ¢ Glendale Heights IL. 1000 SPRUCE ST 1B: Workspace status is now In review - Hi, The status of the application for 1000 SPRUCE ST 1B in Glendale Heights IL is now: In review. Click .. B § 8
Glendale Heights IL. 1000 SPRUCE ST 1B: Changes requested in Cloudpermit - Hi, Glendale Heights IL, Licensing has requested changes to the permit application for 1000 SPRUCE ST 1B in Glend... & Cct 23
Glendale Heights IL. 1000 SPRUCE ST 18: Workspace status is now In review - Hi, The status of the application for 1000 SPRUCE ST 1B in Glendale Heights IL is now: In review. Click the application... & Oct 22
1000 SPRUCE ST 1B: Workspace status is now In review inba: « 8 @
Glendale Heights IL. 1000 SPRUCE ST 1B: Workspac
slendale Heights IL, Licensing <no-reply@mg.cloudpermit.coms Wed, Oct 23, 4:39 PM (2 days ago) g @ —y
Cloudpermit Complete your account registrs

_ Cloudpermit (®
The customer will get a _

confirmation email that the

change request has been received
and is “In Review” status awaiting

Com Dev staff to complete the
review, approve and reply that
payment can be made.

The status of the application for 1000 SPRUCE 5T 1B in Glendale Heights IL is
now: In review.

Cloudpermit (®

“ Reply )| ~ Forward || @'



Cloudpermit @ (?) Support {2} Messages K. Tom Bialas

My businesses The “Assigned Reviewer” will get notification
that their customer has responded to the
Tom's Print Shap change request and the review needs to be

completed so the application can move on to
the next phase. Clicking on the arrow to the
Tasks and requests right will open the application for review.

Review request 1000 SPRUCE ST 1B Requested by %
10/23/2024, 4:39 PM Rental Tech Review Tom Bialas d

rernAastfiAane



Licensing

1000 SPRUCE ST 1B, Glendale Heights IL #

Latest location update: 1014/2024, 2:12 PM

Category Work type  Work target
Rental - Condominium Unit  Renewa Single Family Rental
SHOW MAP (I
£h Show messages
PIN Provisional license number
05032110260000 L-2024-18
EDIT

E APPLICATION

CURREMT STEP: INREVIEW 3 /5 MNEXT STEP: READY TO ISSUE

et i

REQUIRED TASKS
e v e
Parties Application Attachments

You need to complete required tasks to continue to the next phase.

The “Assigned Reviewer” see there is a
statement in the Required Tasks section
indicating the review is still unfinished.

Assignedto  Tom Bialas

Submitted
10152024, 3:38 PM

(D) Finish all reviews which are unfinished.




)} Search

.| Attachment type

Acknowledgment form with notarized signature.

M~ Owner Infermation, Tenant Information
Application form from Village website with owner and tenant info.

Attzchment type

m COwner Information, Tenant Information

Version 2

Example of YoGH Single Family App Info page.pdf [origina
Version 1 Added 10/23/2024, 4:29 PM by Ditimus Too
File visibility EVERYOME

ra

-

Rental Property Crime Prevention Partnership Manual Acknowledgement

wersion)

RESTRICTED Only visible to Ditimus Too and municipality

The Attachment section will show that a “New Version”
is uploaded, check the box and the down arrow to the

[ DOWMLOAD SELECTED &,

Filename Status

Visibility Modified
3 M5 707 [ Tx 1
_Elxar!mle of Crime Program W Attachment OK RESTRICTED 1Fl-| of2024, 2:36 PM
Version 1 Ditimus Tgg
) 19319074 4- .
.E.xar!mle of VeGH Single Fam New version RESTRICTED .-l-23' 2024, 4:29 PM
Version 2 litimus Too
~"  Approve attachment
L P . N @ Attachment Meeds changes
Lirawimg numoer iopio all J:s_rr.tl:r':c:r.c'a |
~ Application form from Village wet

B aove restriction

-

lij Delete attachment
F{]PEN ATTACHMENT PREVIEW

oAD MEW VERSION T, DELETE ATTACHMENT i

left to expand the information about the upload, review
the attachment and then the three dots to the right to
accept or decline the change submission.



| () Search

| [ DOWNLOAD SELECTED

&

.| Attachment type Filename Status Visibility Modified
Rental Property Crime Prevention Partnership Manual Acknowledgement Example of Crime Program N — 10152024, 2:36 PM
1 - . . ) R RESTRICTED .
Acknowledgment form with notarized signature. Version 1 Ditimus Too
Owner Information, Tenant Information Example of VoGH Single F — 10/23/2024, 4:29 PM
STRICTED . ’
E ~ Application form from Village website with cwner and tenant info. Version 2 Altachment 0K SEEL AR Ditimus Too
Attachment type Drawing number {option3 gomh [ocptional)
m Cwner Infarmatio ormation ~ Application form from Village website with owner and tenant inf:

Version 2

P 10/25/2024, 815 AM  OK
Version

Tom Bialas

Example of VoGH Single Family App Info page.pdf [original versicn
ad 10/23/2024, 4:29 PM by Ditimus Too

File visibility EVERYOME RESTRICTED Only visible to Ditimus Too and municipality

+" Bttachment is in valid archivable PDF/A format.

The “Version 2” has been approved and the Attachment
Section status has been updated by the reviewer. The next
step is to approve the attachment in the Review Section.

OPEM ATTACHMEMNT PREVIEW ‘

DELETE ATTACHMENT [ ‘




n REVIEWS ADD NEW REVIEW - Close a

% Rental Tech Review In review om Bialas
om Bialas (Assign to me
(T} Allitems mu e reviewed
Comments for this review Show all comments
e «~ B I U T
Submit payment pricr to February 1, 2025 to avoid late fess.

ltems included in the review EDIT INCLUDED ITEMS Show all items Show items waiting for review

Attachments

| REQUEST ATTACHMENT |

' Owner Information, Tenant Informaticn !:.:\fra_rr"pl-_le-.l:-f VoGH Single Far Unrewviewed .‘i’ﬂ‘l;n' :L:; Tees W E
Required party roles | REQUEST PARTY ROLE |

In the Review Section, expand the “Unreviewed” item by clicking
on the down arrow to “OK” the resubmitted attachment.



Items included in the review

ITEMS & Show items waiting for review
In thelexpanded Review Section, and click on the “OK” at the
~ o lOWET|Area for “Attachment review results” to accgpt the

Farms

Enter any needed
comments and
Click “End Review”.

Required party roles | REQUEST PARTY ROLE |




n REVIEWS ADD NEW REVIEW -+

% Rental Tech Review Reviewed Tom Bialas EDIT REVIEW <

Comments

SA102312024, 4:38 PM Reviewed Tom Bialas
HMA0f2372024, 8112 AM

subrmit payment prior to February 1, 2025 to avoid late fees.

The staff view of the property Workspace Reviews Section shows
the status as “Reviewed” and the “Comments” section updated.
At the top right of the page “Ready to Issue” status appeared.

Latast location update: 10/14/2024, 2:12 PM

El APPLICATION

I REVIEW 3 /5 MEXT STEP: READY TO ISSUE



€3

Customize your @ Change protile e Import contacts D iset mail tor

inbox image = and mail maobile
Glendale Heights IL. 1000 SPRUCE ST 1B: Workspace status is now Ready to issue - Hi, The status of the application for 1000 SPRUCE 5T 1B in Glendale Heights IL is now: Ready to issue. Clic.. &  212PM
Glendale Heights IL. 1000 SPRUCE ST 1B: Payment due in Cloudpermit - Hi, The application in Cloudpermit for 1000 SPRUCE ST 1B in Glendale Heights IL has outstanding payments. Amount due i.. 2:08 PM

BO L-2024-18 invoi.. | | +1

Cloudpermit (®

Hi,

The status of the application for 1000 SPRUCE 5T 1B in Glendale Heightz IL iz
now: Ready to issue.

Click the application link below and you will be redirected to the application.

Open application

If the button does not work, copy this link directhy on to your browser.

hts IL, Licensing, you can

tacting them separately. Thank you

Cloudpermit (®

atus of the application for 1000 SPRUCE ST 1B in Glendale Heights IL is now: In review. Click the application... & Oct 23
lale Heights IL, Licensing has requested changes to the permit application for 1000 SPRUCE ST 1B in Glend... & Oct 23
atus of the application for 1000 SPRUCE ST 1B in Glendale Heights IL is now: In review. Click the application... & Ogct 22
status of the application for 1000 SPRUCE ST 1B in Glendale Heights IL is now: Submitted. Click the applicati.. Oct 15

You are just a few steps away from completing your account setup. Click "Complete registration” below to c... Oct M

The review is done and the bill is
prepared will also result in
notification that the license is
ready to issue. Staff will have to
complete some final steps.



n REVIEWS

| " Rental Tech Review Reviewed

LICENSES

Once the review is completed and the
license is “Ready to Issue” the
“License” will need to be created. In
the Licenses box, click on the “Create
License Draft”. For Rental Property
Licenses select “Rental License /
Registration” and click on “Create
License Draft”.

lom Bialas

Licenses

Home Occupstion Business License

Hotel License



Licensing

o The draft licensing form will
appear so the information can be
reviewed, filling in the fields for

“Issued by”, “Issued to” and
“License description” information

- that may be required.
i
@ Once the information is confirmed

and dates correct the “Complete
Draft” can be selected.

DELETE DRAFT [ij

COMPLETE DRAFT ..~



Licensing
Waiting for payment

Staff will see a request to confirm the
draft is to be created, after which a
confirmation screen with the
information will be displayed.

Tom Bizlas

LdLa

Latsmus Too
245 E. Morth Avenue .
lendale Heights, Hlinals bliad

Ditimus Tao Cloudpermit @

his property will require 2 rental iInspection in the L0025 rental pericd. Comtact Commmun by Development b3U-260-6U030 betweean March
ApTl 153th to schedule the property Inspection. BACK TO WORKSPACE f;j 1000 SPRUCE =T 1B [ Licenses

To return to the property address
Workspace, click on the address at
the top left of the screen.

Licensing

Waiting for payment



At this point the “Fee & Payments” section must have the bill

created selecting the Rental License Fee from the drop down list,

notes added as needed, the “Payer” selected for the drop down
reseeavvents  |IST, reviewed for accuracy and the “Confirm Bill” checked.

Checks or online payment receipts must be attached to mail in, drop box or counter drop off submissions. De not =end cash in the mail.
| ADD ADDITIOMAL BILL |
DRAFTS (1)
License bill Glendsle Heights Licensing Fess - DRAF
Item Motes Quantity Unit  Unit price Item total
1.0 200 s200.08 |

BILL TOTAL

TOTAL DUE

RESET BILL 3 REMOVE BILL ﬂ COMNFIRM BILL ..~

Payer: Ditimus Too (Applicant, Property owner)



Invoice

Workspace of the bil
Address
Municipality
Permit number
Cloudpermit ID
Payer

Ditimus Too

245 E. North Avenue
60139 Glendale Heights, lllinois

Item

Rental

License(Condominium)

Fee

2025 Renewal

FEES & PAYMEMTS Total due $200.00 Close -

Checks or online payment receipts must be attached to mail in, drop box or counter drop off submissions. Do not send cash in the mail.
ADD LICEMSE BILL | ADD ADDITIOMAL BILL |
UMPAID (1)

License bill Glendale Heights Licensing Fees - DRAFT

Item Hotes Quantity Unit Unit price Item total
Rental License(Condominium) Fee 2025 Renewa 1.0 200 200100
BILL TOTAL 1200 . &

TOTAL DUE 4208 .88

MCEL BILL & ] SET AS PAID ..~/

ity owner] ’ DOWHNLOAD INVOICE ]

If a copy of an invoice is heeded

—— it can be printed and provided,

Glendale Heights IL, lllinois Project phase License bill

i.e., handed over at the counter

or mailed.

Refundable Quantity Unit price Item total
No 10 $200.00 $200.00

AMOUNT DUE $200.00



R . © i e D L S

inbox image and mail mabile
1000 SPRUCE ST 1B: Payment duein Cloudpermit Glendale Heights IL. 1000 SPRUCE ST 1B: Payment due in Cleudpermit - Hi, The applicaticn in Cloudpermit for 1000 SPRUCE 5T 1B in Glendale Heights IL has outstanding payments. Amount d... 2:08 PM
B3 L-2024-18 invoi.. | |+
Glendale Heights IL, Licensing <no-reply@mg.cloudpermit.coms
tome *
Glendale Heights IL. 1000 SPRUCE ST 18: Workspace status is now In review - Hi, The status of the application for 1000 SPRUCE ST 1B in Glendale Heights IL is now: In review. Click the application.. & Oct 23
Glendale Heights IL. 1000 SPRUCE ST 1B: Changes requested in Cloudpermit - Hi, Glendale Heights IL, Licensing has requested changes to the permit application for 1000 SPRUCE ST 1B in Glend... & Oct 23
Glendale Heights IL. 1000 SPRUCE ST 1B: Workspace status is now In review - Hi, The status of the application for 1000 SPRUCE ST 1B in Glendale Heights IL is now: In review. Click the application... & Oct 22
Glendale Heights IL. 1000 SPRUCE ST 1B: Workspace status is now Submitted - Hi, The status of the application for 1000 SPRUCE ST 1B in Glendale Heights IL is now: Submitted. Click the applicati... Oct 15
Hi, Cloudpermit Complete your account registration - Hi, Welcome to Cloudpermit! You are just a few steps away from completing your account setup. Click "Complete registration” below to c... Oct 14

The application in Cloudpermit for 1000 SPRUCE ST 1B in Glendale Heights IL has
outstanding payments.

Amount due is 5200.00

Here are the special instructions for the payment:

Checks or online payment receipts must be attached to mail in, drop box or
counter drop off submissions. De not send cash in the mail.

This message has been sent to named Applicant, Payer and Property Owner.

The Customer will get the email

you will be redirected to the application.

that the bill is due with the link to
Cloudpermit.

If the: button does net work, copy this link directly on to your browser.

Please MNote: Th

Cloudpermit (®




& Customize your ® Change profile e Import contacts D Get Gmail for
=0}

inbox image and mail maobile
Glendale Heights IL. 1000 SPRUCE ST 1B: Workspace status is now Fee payment - Hi, The status of the application for 1000 SPRUCE 3T 1B in Glendale Heights IL is now: Fee payment. Click th.. & #£23PM
Glendale Heights IL. 1000 SPRUCE ST 1B: Workspace status is now Ready to issue - Hi, The st
Glendale Heights IL. 1000 SPRUCE ST 18: Payment due in Cloudpermit - Hi, The application in c |OUdpermIt @

BO L-2024-18 invoi.. | | +1
. Hi,
Glendale Heights IL. 1000 5PRUCE ST 18: Workspace status 1s now In review - Hi, The status c
Glendale Heights IL. 1000 SPRUCE ST 18: Changes requested in Cloudpermit - Hi, Glendale H The status of the application 1000 SPRUCE 5T 18 in Glendale Heights IL is
now: Fee payment.

Glendale Heights IL. 1000 SPRUCE ST 1B: Workspace status is now In review - Hi, The status ¢
Glendale Heights IL. 1000 SPRUCE ST 18: Workspace status is now Submitted - Hi, The status Click the application link below and you will be redirected to the application.

Cloudpermit Complete your account registration - Hi, Welcome to Cloudpermit! You ai
Open application

The applicant will then be notified it buton does ot work,copy sk ety on to your browser
that the license requires payment

by an automated email containing o e i il s L. L. o4 e e
the link to “Open Application”. _

Cloudpermit (®




Tasks and requests

Due payment 1000 SPRUCE ST 1B Requested by
10/25/2024, 2:08 PM Permit bill Tom Bialas :

Upon sighing into their account,
Workspaces (1) the applicant will see there is a
T task in the “Task and Requests”
Search section of the “My Dashboard”. -
Q Type ana searen. Clicking the arrow to the right will | remeeen -
Quicksearch  EorT open the Workspace for payment.

(IN REVIEW ) (PERMITS ) (WAITINGFDRPAYMENT n) (DRAFTAPPLICATIDNS )
Results (1) m List

= 1 ¥ s E E c = = = o Yt A » Heerson Ave m 1
2z L = > S ® s E P =] [ it




The “Fees & Payments” section will allow the customer to
“Pay Online”. Upon selecting that process, the customer will
be redirected to the “Converge” payment website. If not
paying online the customer will need to provide payment at
the counter, over the phone or mailing to Com Dev.

FEES & PAYMENTS

Checks or online payment receipts must be attached to mail in, drop box or co

UNPAID (1)
License bill
Item MNotes
Rental License(Condominium) Fee 2025 Renewa

Payer: Ditimus Too (Applicant, Property ownear)

unter drop off submissions. Do

not send cash in the mail.

Total due $200.00 Close ~

Glendale Heights Licensing Fees - DRAFT

Quantity Unit Unit price Item total
1.0 200 $200.00
BILL TOTAL t20e.08
TOTAL DUE $288.88

[ DOWNLOAD INVOICE ] PAY ONLINE "




FEES & PAYMENTS

Checks or online payment re

ADD LICENSE BILL |

UNPAID (1)

License hill

Item

The “Fees & Payments” section in the Com Dev staff
Workspace will change to “Paid Online” for online payments
and the Rental License sent via email.

A non-online payment will require staff to take cash, check
or credit card payments and documenting the payment

method in Cloudpermit.

$200.00 Close -

Motes

Rental License(Condominium) Fee 2025 Renewal

Invoice #

Payer: Ditimus Too (Applicant, Property owner)

Glendale Heights Licensing Fees - DRAFT

Quantity Unit Unit price Item total
1.0 200 $200.00
BILL TOTAL $200.00
TOTAL DUE $200.00

DOWNLOAD INVOICE ] [ CANCEL BILL < ] SET ASPAID .~




Payment information

Payer name in receipt *

Ditimus Too (Applicant,

Date of payment

10/28/2024 ]

Payment method *

Select payment method

Select payment method

Cash
Check

Credit card
Debit

E-transfer

A non-online payment will require
staff to take cash, check or credit
card payments and documenting the
payment method in Cloudpermit.
Credit card payments will be taken in
Converge.

Payment information

Payer name in receipt *

Ditimus Too (Applicant, -~

Date of payment

10/2B/2024

Payment method #*

Check

Additional information

Check #4321

CANCEL

SET AS PAID




FEES & PAYMENTS

Close

Checks or online payment receipts must be attached to mail in, drop box or counter drop off submissions. Do not send cash in the mail.

PAID (1)

License bill

Item

Notes

Rental License(Condominium) Fee 2025 Renewal

Invoice #

Payer: Ditimus Too

Marked as paid on 10/28/2024, 9:21 AM Glendale Heights Licensing Fees - DRAFT

Quantity Unit Unit price Item total
1.0 200 $200.00
BILL TOTAL $208 .00
TOTAL PAID $200.00
Date of payment: 10/28/2024 [ DOWNLOAD INVOICE ] [ DOWNLOAD RECEIPT ]

Upon s
& C

in

i il =

etting the bill as paid Cloudpermit will sent the

customer an email indicating the license is issued. Gmai o

ile

Glendale Heights IL.

Glendale Heights IL.
Glendale Heights IL.

Glendale Heights IL.

1000 SPRUCE ST 1B: Your license has been issued in Cloudpermit - Hi, A licence has been issued for your application at 1000 SPRUCE ST 1B in Glendale Heights ILF...

B L-2024-18.pdf = | +1

1000 SPRUCE ST 18: Workspace status is now Fee payment - Hi, The status of the application for 1000 SPRUCE ST 1B in Glendale Heights IL is now: Fee payment. Click t...
1000 SPRUCE ST 18: Workspace status is now Ready to issue - Hi, The status of the application for 1000 SPRUCE 5T 1B in Glendale Heights IL is now: Ready to issue. Clic...

1000 SPRUCE ST 18: Payment due in Cloudpermit - Hi, The application in Cloudpermit for 1000 SPRUCE ST 1B in Glendale Heights IL has cutstanding payments. Amount ...

Bl L-2024-18 invoi... +

=

=

21 AM

Oct 25

Oct 25

Oct 25



1000 SPRUCE ST 1B: Your license has been issued in Cloudpermit inbex « @ &

Glendale Heights IL, Licensing <no-reply@mg.cloudpermit.coms & sAM (eminuesaos) vy (@) €

The customer
will get a .pdf file
with the license,
as well as the link | -
to “O pen it o e e e ey
License” which
directs them too

their o e
Cloudpermit

account.

Cloudpermit ®

A licence has been issued for yvour application at 1000 5P
Glendale Heights IL

Village of Glendale Heights
300 Cvic Center Plara
Glendale Heights, IL 0139
Phone : 630.260.6030 f Email: husinesslic@glendaleheight s.org

This license is non transferable

License Certificate

Rental - Condominium Unit

Please Mote: This email has been sent from an address that

ICEMSE MUMBER: L-2024-18

LISEMSE ISSUED TO: Ditimus Too

LICEMSE VALID FROM: 10/25/2024

Cloudpermit (®

LICEMSE VALID THROUGH: 02/01/2025

LICEMSE ISSUED BY: Tom Bialas

One attachment - Scanned by Gogg

B L-2024-18.pdf

B



Cloudpermit (®

(2) Support

B, pitimus Too

BACK TO DASHEOARD @ | L-2024-18

Rental - Condominium Unit

1000 SPRUCE ST 1B, Glendale Heights IL

Ditimus Too

[ DOWMNLOAD LICENSE 1, ]

License status License number PIN
|ssued L-2024-18 05032110260000
Issued to Valid from Expiration Date
Ditimus Too 10/25/2024 2112025
INSPECTIONS
L-2024-18
Mo inspections
APPLICATIONS
Application number License expiration
L-2024-18 2{1/2025

Category
Rental - Condominium Unit

Licensing (Renewal)

Status

ISSUED

Date issued
10/28/2024
by Tom Bialas

[ REMEW LICENSE ]

Upon viewing
the property,
the customer
will see the
Rental license
- record

Close =~



The Village
record in
Cloudpermit will
reflect that the
license is issued.

Reviewer

Quick search

EDIT

(NEW APPLICATIONS

Permit expiry

Results (168)

1000 SPRUCE ST 1B
Glendale Heights IL, lllinois

Rental - Condominium Unit - Single Family Rental

(Licensing)

Applicant
Owner
Assigned to

Ditimus Too
Ditimus Too
Tom Bialas

Updated 40 minutes ago

ISSUED

L-2024-18

OPEN WORKSPACE OPEN WORKSPACE n

300 CIVIC CENTER PLAZA
Glendale Heights IL, lllincis

Rental License - Single Family Rental {Licensing)

E) <|N REVIEW

m Departmer

E) (ASSIGNED TO ME

@)

260 CIVIC CENTER PLAZA

Glendale Heights |

L, lllinois

Rental - Single Family Dwelling - Single Family

Rental (Licensing)

Applicant Ditimus Dog
Owner Jennifer Hopwood
Assigned to Tom Bialas

Updated 2 waeks ago

ISSUED
L-2024-17

264 PADDOCK CIR

Glendale Heighis |

L, lllinois

Rental - Single Family Dwelling - Sinale Family

333 E FULLERTON
Glendale Heights IL

Rental - Single Fam
Rental (Licensing)

Applicant
Cwner J
Assigned to il

Updated 2 weeks ago

ISSUED
L-2024-16

365 PAYSON CIR
Glendale Heights IL

Rental License - Sir



Create a new application

s If you have any questions, please call the Community Development Department at 630-260-6030.

A rental license is required for any property that is not owner occupied, regardless of compensation or relationship, including family. If you believe that this property is not a

Select category, type and target for your applicatic ) ) i ) i ) o
i rental property, please submit a copy of the deed if the property was sold OR a copy of your Driver's License and other information to show it is owner occupied.

o a 2~ Initialization of application
ol it =~ oP
e @ I am the applicant O Create application on behalf of custamer O Application already submitted (e.g. by paper or email)
m_l
s v
Select who you are applying for,

FnTs Uoeraa fRnawE Moakoe for SO0 Sngie Family Rooics

o of G rgt I ST

Select person or business

CANCEL

-~ Reminder: While the goal is for customers
.| to establish their account and record, staff
| can create license records for customers.
However, an email address will be required
as Cloudpermit will be required to be used.




Those properties requiring an inspection in the rental license year will
need to contact Community Development to schedule the appointment.
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